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IN LAST YEAR’S PUBLICATION I wrote an 
article on Self Determination and shared 
that Far Northern Regional Center “will 
hold multiple community educational 
meetings in every county in our region” and 
that I anticipated that the meetings would 
occur in the fall of 2015.
 It is a good thing I did not book any 
rooms, because Self Determination has 
been delayed while the state works with the 
Centers for Medicaid and Medi-Cal (CMS) 
to gain approval for their plan. The CMS 
had more than 100 questions about the 
implementation of self-directed services in 

California, and the state has been working 
hard to answer those questions and to assure 
the CMS that services purchased will be 
fully integrative in the community.  
 The new target date for the Self 
Determination Pilot is 2017. When the 
state plan is approved, we will have many 
community meetings and you will be 
informed of the time and location. Yes, we 
will travel out of the valley to our mountain 
communities!
 Find below is an excerpt of last year’s 
article:

Self Determination
When will Governor Brown’s Senate Bill, 

Self Determination be administered in the north state?
Written by: laura larson

Self -Determination
ComeS to north State

In OctOber 2013, Governor brown 
signed into law Senate bill 468, creating 
a statewide Self-Determination Program 
which is a voluntary alternative to the 
traditional way of providing regional 
center services.
 the Self-Determination Program 
provides clients and their families 
with more control and flexibility over 
the services and supports they need. 
For example, clients and families 
may purchase services from local 
businesses, hire support workers, or 
negotiate unique arrangements with 
local community resources. 
 the Self-Determination Program is 
based on a 15-year old pilot program, 
tested in five regional centers, where 
nearly 200 individuals participated  

in a pilot of self-determination.  the 
program was successful, and it is being 
expanded throughout the state. 
 the Self-Determination Program is 
coming to our region. the start date has 
not been established, but informational 
meetings for the community will likely 
begin in late 2016. 
 In the meantime, Disability rights 
california’s website is loaded with more 
information about how the statewide 
Self-Determination Program might work 
for you. 
 See:   www.disabilityrights.org
 It is your choice! If you don’t want 
to participate in the Self-Determination 
Program, traditional regional center 
services will continue to be provided  
as always. 

 WE WANT TO SAY a huge congratulations 
to the Financial Manager of Little Red Hen 
in Chico, Ca, Alex Wolk for graduating 
from Chico State University with a 
bachelor’s degree in Business. With the help 
of his amazing support system of family 
and friends, he has shown what anyone 
can accomplish with determination, hard 
work and dedication. Not only did he earn 
his degree, he did it while working at Little 
Red Hen as the Financial Manager and as 
a Sprouts instructor. Alex plans on taking a 
year off to work more at the Little Red Hen 
before returning to Chico State to pursue 
his master’s Degree.
 At the age of three, Alex was diagnosed 
with full spectrum regressive autism. He 
was the inspiration for Teresa Wolk Hayes 
(Executive Director, Little Red Hen) to 
start Little Red Hen. What started as a 
swim program for children with autism has 
grown into an organization with over 115 
developmentally disabled adult employees 
and serves over 100 children with autism 
every week. Teresa was passionate about 
having a place for adults with developmental 
disabilities to thrive, have purpose, earn a 
paycheck and contribute to the community 
in a supportive environment. Alex has 
played a big role in the growth of Little Red 
Hen, and they are excited to see what the 
future holds for him! Way to go!

Way to Go!
Congratulations Alex Wolk

Person Centered Planning  (PCP) is an ongoing problem-
solving process used to help people with disabilities plan for their future. 
In person-centered planning, groups of people focus on an individual 
and that person’s vision of what they would like to do in the future.  
 At Far Northern Regional Center (FNRC), individual development 
teams made up of clients, families, service providers, service coordinators 
and others meet and have conversations that will change how the 
individual program plan looks and works.  The new focus will put the 

clients at the center of their planning, so instead of planning for or about 
someone, they will be planning with them.  
 The team leading the PCP project at FNRC are Melissa Gruhler, 
associate director of client services in Redding; Marlene McCollum, case 
management supervisor in Chico; Rachael Newkirk, case management 
supervisor in Chico; and Denis Villanueva, case management 
supervisor in Redding. They have received training from The Learning 
Community on Person Centered Practices and are responsible for 
training FNRC service coordinators. All FNRC service coordinators 
will be trained by in these practices by October 2016.   

 During the process of creating a person-centered 
plan, service coordinators gather information that 
focuses on client’s gifts, strengths and goals. Services 
are explored along with natural resources in the 
community. As Villanueva explains, “PCP will allow 
service coordinators to think outside the box and 
become more creative.” This new process of gathering 
information and creating person-centered plans will 
“open many doors that may not have been identified in 
the past,” he said. 
 Person-centered plans will increase exposure to 
community resources and will let people try new 
things.  As Newkirk explains, “The more options 
you have in life, the greater you will be able to fulfill 
your own potential.” Newkirk said one of the many 
things she likes about person-centered plans is that 
everyone has a responsibility. “If we are going to gather 

and identify an ID Team, let it really be a team, with all parties taking 
ownership in the plan,” she said.

 This is in exciting time, says McCollum. “We are on the edge of the 
next big transition. People are moving from being in the community to 
a part of the community,” she said. FNRC has strong relationships with 
families, clients and providers, and person-centered plans will reflect this, 
she said. Success will be measured when people find natural connections 
in their community instead of being dependent on paid supports.    
 Working with the PCP team at FNRC is Mains’l California, a 
service provider that received a grant in 2015 from the Institute on 
Community Integration from the University of Minnesota and SDA 
Support Development Associates to train their staff on person-centered 
practices. Mains’l is also partnered with FNRC in the College Plus pilot 
program, which has already started implementing person-centered 
practices; this program is currently available in Redding and Chico. 
 Jamie Markey, a program manager with Mains’l, works with the 
FNRC team to institute person-centered changes. Her vision of the 
future is that people will have more meaningful lives, and these changes 
will occur for everyone - including employees. This is a time to discover 
and share the talents and hopes you or your child have.  It’s a time to 
create new relationships with the community and work together toward 
a vision where all people are fully appreciated and encouraged to share 
their gifts.  This is the beginning of a process that continues throughout 
a lifetime.   

Be the Change
Positive changes are coming with  

Person-Centered Planning
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“     A PERSoN CENTERED 
PLAN CAN HELP THoSE 
INvoLvED WITH THE 
FoCUS PERSoN SEE THE 
ToTAL PERSoN, RECogNIzE 
HIS oR HER DESIRES AND 
INTERESTS, AND DISCovER 
CoMPLETELY NEW WAYS 
oF THINkINg ABoUT THE 
FUTURE oF THE PERSoN. 

 — Beth Mount &  
      Kay ZwerniK, 1988 

 “THE MORE OPTIONS YOU HAvE IN LIFE, THE 
GREATER YOU WILL bE AbLE TO 
FULFILL YOUR OWN POTENTIAL.”

-Rachael Newkirk

 “WE ARE ON THE EDGE OF TH ENExT bIG 
TRANSITION. PEOPLE MOvING FROM bEING IN THE 

COMMUNITY TO A PART OF THE COMMUNITY.”
-Marlene McCullum



HUNTER GARCIA RECEIVES person-centered services through a 
program operated by Mains’l California called College Plus. When 
Hunter applied to the program last summer, he expected to have to wait 
to get started, but luck was on his side and within two weeks of signing 
up, he was chosen to start the College Plus program on July 1, 2015.  
 College Plus is designed not only to provide academic and campus 
support for individuals in a college environment, but to also address 
training in life skills that will lead Hunter to building an interesting 
and full life. Hunter first met with the College Plus program director 
who went over four areas of Hunter’s life to identify goals for self-
improvement: social skills, independent living skills, vocational skills 
and academic supports to help him be successful in college.     
 one area in which Hunter has experienced a lot of growth over 
the past year is through opportunities to meet people his own age.  
“It’s pretty helpful to have actual humans listen to you,” Hunter said. 
Speaking of the acceptance he’s found with his peers, “I am kind of a 
nerd with a dark sense of humor, and being around others who get it is 
actually kind of cool.”  He has a lot of friends at this program that are 
into anime, like him, and one of his goals for next semester is to join 
the anime club at Butte College.  
 Doug Ferguson, the College Plus program manager for Mains’l in the 
Chico office, loves working with Hunter. “I feel Hunter is very clear with 
what he wants and he advocates for what he wants most,” Doug said.  
As a fellow gamer, the interviewer immediately took notice to Hunter’s 
T-shirt, a classic Nintendo Entertainment System controller with the 
word ‘addict’ underneath. one of Hunter’s goals is to get involved with 
the gaming industry. “What I need is the proper equipment – you know, 
coding stuff,” Hunter said of his studies and College Plus experiences.    
 Besides offering opportunities to meet with his friends, Hunter 
also receives work training.  There are seven locations where he can 

volunteer to learn different skills. He enjoys the training he receives at 
Computers for Classrooms, where he volunteers two days a week. He 
is in charge of dismantling computers so they can later be rebuilt, but 
he hopes to someday be putting computers together. “I don’t like to 
destroy things; I like to create,” he said.  
 Hunter does create through his love of drawing and art.  “I sort of 
have a natural knack for character design,” he said, sharing art that he had 
drawn on his sketch pad.  Hunter has a gift for noticing detail, and his 
art is no exception. “I will spend hours making sure I get it done right,” 
he said. This ability to focus and craft a character takes time. “I’d rather 
craft it slowly,” he said.  one of his goals is to master drawing hands.  
“There is a lot of detail that goes into drawing hands,” Hunter said.  
 Besides being a talented artist, Hunter is also known for his cooking 
skills among his peers at College Plus. “It was originally just so I could 
survive on my own,” Hunter said, but his need to survive grew into 
actually enjoying cooking tutorials.  He has even entered cooking 
contests at the College Plus program, including a chili cook off, which 
he won.  He is known for his delicious egg rolls. Hearing of Hunter’s 
success with cooking, his mother wonders when he will start cooking 
at home. “one day I’m going to walk in the kitchen and see him make 
his own food,” she said.   
 “I’m here for a reason and I’m going to fulfil my purpose,” Hunter 
said.  He aspires to get into the gaming industry, but right now his 
main focus is to “build up my grade point average again.” Person-
centered services like College Plus are helping people like Hunter to 
change their lives and find their passion one person at a time. They are 
built around each person’s freedom to choose and express who they 
are, and once a year (or as often as needed), Hunter has the chance to 
redefine the help he needs and custom fit his services to what is right 
for him. 

Human Connection
The College Plus Program

WRITTEN bY: CORY SMITH

I’M HERE FOR 
A REASON 
AND I’M 
GOING TO 
FULFILL 
MY PURPOSE
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AS YOU WALK INTO  Betty J. “BJ” Christenson’s home, you can’t 
help but notice all the amazing art. Most are original works that BJ has 
made herself. She also had a plaque on her wall celebrating 10 years of 
living on her own. BJ starting living on her own in 2006, the same year 
she started her art company through Adventures in Business, where she 
sells her art on everything from coffee mugs and mouse pads to light 
switch panels.  
 “Bubbles in the Sunset,” one of BJ’s most recent creations, was a 
joint effort with fellow artist Laurel Delgado. Laurel painted the 
background and the bubbles, and together they worked on the flowers 
and foreground. Laurel painted the background orange, a favorite color 
shared by both artists. The piece is a dynamic work of art, with a unique 
blend of realism and abstract.
 Laurel is also BJ’s service coordinator with Far Northern Regional 
Center. The idea of making art together was suggested by BJ, and Laurel 
decided to take on the challenge as a way of getting to know her in a 
different and new way. “It was nice to interact without the formality of 
a meeting,” Laurel said.  
 The piece was made on BJ’s kitchen floor. BJ requires the canvas to be 
moved for her as she paints with a brush attached to her 
foot. “My art mentor and staff help me with the braces 
and tying the brush to my foot,” BJ said. once the brush 
is attached, she receives help in deciding what colors to 
choose. “My art mentor works with me, listening and 
showing me the paint and sometimes color wheel so I 
can decide what color palette I want to use. She helps 

steady the palette and canvas.” Susan Emerson, BJ’s art mentor through 
Adventures in Business, reports that BJ has learned to mix her own 
colors by placing two colors side by side on the canvas and mixing them 
with her attached brush.
 Like many artists, BJ is inspired by life experiences as well as a strong 
desire “to make people happy and to express myself,” BJ said. Her 
inspiration comes from “pictures, books, color, paint, art supply stores 
and going to the beach.” one piece, “Minnesota Sunset,” was inspired 
by BJ’s upbringing in Minnesota. Not only does making art give BJ 
expression and joy, “with art, I am free and I can forget about my pain.”  
 BJ discovered her passion for art 35 years ago when she was taking an 
art class and made a tree out of yarn. She works with all kinds of media, 
including oils, acrylics, watercolors and pastels. originally, BJ created 
her works of art using her foot brush, but has recently been able to paint 
with her hands, as well.   
 Laurel also shared how her life path led her to the joy and discovery 
of making art. She was a runner before she had surgery for an injury.  “A 
therapist suggested painting as a substitute,” Laurel said. “Now I paint 
and don’t run.”  Laurel has been making art for 4½ years.  
 Would the two consider making another collaboration piece? BJ got 
a twinkle in her eye and there was a resounding yes from Laurel. The 
experience of making art “allowed me to get to know BJ on a new level,” 
Laurel said.  

To purchase or learn more about BJ’s work, visit  
www.wecarealot.org/Adventuresinbusiness, find her on 
Facebook or visit www.shastaartscouncil.org/Artsmart 
Boutique.  You can see it in person at Artsmart Boutique 
at 244 Hartnell Ave. in Redding, or at The Rusty Wagon 
at 420 Walker St. in orland. 

Bubbles in the Sunset
Artist BJ Christenson & Laurel Delgado

WRITTEN bY: CORY SMITH

     NoT oNLY DoES 

MAkINg ART gIvE 

BJ ExPRESSIoN 

AND JoY, “WITH 

ART I AM FREE AND 

I CAN FoRgET 

ABoUT MY PAIN.
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THIS YEAR MARKS THE 20TH anniversary of People First in 
California. The story of how it became such a strong force starts 
with two dynamic women, Far Northern Regional Center Executive 
Director Laura Larson and Robin keehn, retired director of the Area 
2 Board.  Had it not been for the early involvement and consistent 
interest with People First from these advocates, People First may not 
have become the strong and vibrant force that it is today for North 
State clients.  
 Robin keehn got involved with People First shortly after her 
employment at the Sonoma Institution. She was teaching citizenship 
in the community classes, helping students learn about their rights. 
Robin had heard about People First of oregon, and she and her class 
decided they needed to attend one of their conferences. Despite 
challenges, Robin was determined to get her students on gurneys 
and wheelchairs and travel more than 400 miles to the conference. 
The students exercised their right to travel, and using their own 
money, flew from the Bay Area to attend. They were inspired to start 
their own chapter and did that, and more. With Robin’s help, they 
immediately let their voices be heard and advocated for wheelchair-
accessible inserts to be placed in sidewalks so people in wheelchairs 
could successfully cross streets without having to navigate high curbs. 
Their People First chapter was also successful in obtaining grants to 
have them placed in their community.   
 After Robin left Sonoma, she was hired at the Area 2 Board in Red 
Bluff and helped start the Red Bluff People First chapter. Chapters 
then began in Redding and Chico. From these three original chapters, 
People First took off like wildfire. Robin was so passionate 4	 	
	 	 	 	 									continued on page 8

First & Foremost
People First, 20 Years of Self Advocacy

WRITTEN bY: CORY SMITH

YEARS

     I FELT LIkE 
A RoCk 
STAR

—LAURA LARSoN
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by Cory Smith
Megan Swope has worked as a service coordinator at Far 
Northern Regional Center for four years, serving clients and 
families who live in Tehama and Shasta counties. Megan has 
found her calling to be a positive force in the lives of those she 
serves and she loves helping others find their gifts. “I always 
try to find the positive in someone. Everybody has a positive,” 
she said.   
 Megan is the busy married mother of two children, ages 1 
and 6. Along with working full time, Megan takes her children 
to gymnastics, Girl Scouts and extra dance classes. Her family 
spends a lot of time at the lake and out of town visiting family. 
In February, Megan was selected to be part of a pilot program 
to introduce Person Centered Planning (PCP) to Far Northern 
Regional Center. She, along with a select number of service 
coordinators out of the Chico and Redding office, were given 
special training in person-centered services, which are changing 
the way clients and workers discuss their needs. Not only do clients 
have more control over their decisions and choices, but their 

self-esteem and confidence 
is also growing.“I’m noticing 
the confidence because we 
focus on their strengths and 
their gifts,” she said. “I see 
clients faces light up. It’s not 

focused on deficits or what you’re doing wrong.”
 One of Megan’s strengths is that she is a good listener, and she 
learned from her person-centered thinking training to build upon 
this strength and be an even more respectful listener. Taking the 
time to really listen and understand what a client wants to say or 
express is “giving them control over the life they desire.”
 If the success of Megan and the others in the pilot are any 
indication, a positive wave is about to hit all nine counties under 
FNRC coverage by the end of this year. “It’s a really exciting 
time to be in this field,” Megan said. “It’s a real team effort. 
Everyone comes together to help develop a person-centered 
plan with reachable outcomes and goals that will best support 
our clients.” 

MEGAN 
SWOPE
POSITIvE FEEDbACK

   I ALWAYS TRY To 
FIND THE PoSITIvE 
IN SoMEoNE.  
EvERYBoDY HAS A 
PoSITIvE. ”

“

by Cory Smith
Denise Cameron is a Service Coordinator in the Far Northern 
Regional Center Chico office and serves clients and families 
in butte County. “I’m a native Californian but lived all over the 
country.” Denise said. She wanted adventure and moved to 
Oregon where she worked with teen parents at an alternative 
high school and then to New York where she worked in retail 
in a supervisory position. 
 Denise later returned to California to live closer to family and 
moved to Mt. Shasta.  Although she loved the beauty and the 
people of this majestic town she longed for “more services, a 
bigger office, more opportunities to learn more…,” Denise said, 
and moved to Chico to access more opportunities.  One thing 
she gained from her time in Mt. Shasta was how to get creative 
with the services and resources that were available.
 “As a Service Coordinator my job is to help someone figure 
out what’s important to them.” When Denise heard about a 
pilot group being put together for person centered services 
she realized this was her chance to better serve and help 

those in her case load to find 
their path and make choices 
that were their own.  “I sold it 
to my supervisor, I listed off the 
reasons why I was ready for 
it,” Denise said.  
 Contrasting the old client 

plans with the new, Denise explained, “the old plans were very 
Service Oriented and the new person centered plans are much 
more driven by the persons goals.” “It’s nice to see people 
become more confident,” she said.  To achieve this level of 
honesty she asks questions that get people to really think what 
they want in life.  She asks what they really want to achieve and 
what’s important to them.
 From her experience with person centered services, Denise is 
very hopeful this is going to change the way service coordinators 
help those they serve for the better.  “This is the way of the 
future.  Services are going to be driven more by the person 
receiving them,” Denise said.

TRUST WORTHY     IT’S NICE To SEE 
PEoPLE BECoME 
MoRE CoNFIDENT.“DENISE

CAMERON
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and committed to People First that it became her central 
focus and mission. “When I came to the Area Board, I was 
in love with People First. I was inspired by People First,” 
Robin said.  Larson, who was Robin’s supervisor at the time, 
said, “I gave Robin other assignments, but all she wanted 
to do was People First.”  Laura also soon caught the vision 
of empowerment, and together, Robin and Laura helped 
organize the very first California statewide conference.
 It was at this conference in the early 1990s that advocate 
David Mosier coined the term, “wake up the sleeping 
bear.” Laura shared, “Members of the original People 
First group in oregon heard word and got involved in 
helping to strengthen the movement again in our area.” 
This helped awaken the movement to the point that in 
1996, People First of California was born. Five members 
were chosen to run the PFCA board. Later, People First 
of California moved its base to Sacramento. The original 

five board members were replaced by the current system of 
representatives from each of the 13 regions. 
 The People First movement grew and flourished as 
People First chapters were founded throughout Region 
2, the area of the state served by Far Northern Regional 
Center. Members of the People First groups in Region 2 

helped spread the movement across the state of California.  
Robin and Laura’s love for the many advocates and leaders 
they have worked with from this area is plain to see. At the 
most recent People First of California gathering, Laura 
was recognized this year for her part in the People First 
movement.  “I felt like a rock star,” Laura said. This was the 
first year that a professional was recognized for their efforts 
at a People First gathering.  
 People First has faced various challenges, including lack 
of funding.  Now the greatest obstacle is keeping People 
First alive for the next generation.  “What I think would 
be important is to link our youth with self-advocacy,” 
Laura said.  “We’re going to use social media to get the 
word out.”    
 With continued support from Far Northern Regional 
Center, the movement of helping people find their voice 
and their strength continues to gain momentum. “I 

think there is a strong future 
for People First,” Laura said. 
Self-advocacy helps people 
find their voice and gain self-
confidence, and to channel 
their power to make a positive 

difference that affects everyone in the community for the 
better.    
 People First is for everyone.  Contact Cindy Freshour at 
We Care A Lot Foundation at cfreshour@wecarealot.org 
or at (530) 223-7771 to learn how to join a local chapter, or 
to help support their advocacy efforts.

Shedding Light
Lanternman, Supporting People with

Developmental Disabilities Since 1966

FIFTY YEARS AGO, the bill creating pilot programs forming the 
basis of the Lanterman Act was signed into law. Assembly Bill 691 
brought to life what we now know as the regional center system for 
serving people with developmental disabilities. In those days, people 
with intellectual disabilities were “patients.” In 1963 in California, 
13,500 people with intellectual disabilities were crowded into state 
hospitals, with 3,000 more waiting for admission. Living conditions 
were marginal at best, and shocking at worst. 
 Assembly Bill 691 was signed by governor Edmund g. (Pat) Brown 
in 1965 and enacted in 1966. It authorized the establishment of two 
pilot regional centers for persons with intellectual disabilities under 
contract with the State Department of Public Health. The centers 
were to call attention to unmet needs, assist in service development, 
upgrade services, maintain records and provide systematic assessment, 
diagnosis and follow-up. The centers were also to assist in state hospital 
placement. In 1966, two pilot regional centers were established at 
Children’s Hospital of Los Angeles and Aid for Retarded Children in 
San Francisco. The 1965-66 budget for the two regional centers was 
$966,386. They served 559 individuals in the first year. 

  
  
  
  
  
  
  
  
  
  
  
  
  

 The Lanterman Developmental Disabilities Services Act, known 
as the “Lanterman Act,” is an important piece of legislation in 
Californian that says people with developmental disabilities and their 
families have a right to get the services and supports they need to live 
like people without disabilities.
 Today, 21 regional centers in California serve more than 310,000 
clients and their families. Regional center staff perform outreach 
and community education, intake and assessment, eligibility 
determination, resource development, and ongoing case management 
services. They also work with thousands of organizations and 
individuals who provide services to regional center clients. 
 A user-friendly copy of the Lanterman Act can be found at the 
Department of Developmental Services web page at www.dds.ca.gov/
ConsumerCorner/docs/LA_guide.pdf.

“What I think would be important is to link our youth  
 with self-advocacy,” Laura said.  She plans on using   
 facebook as a tool.  “We’re going to use social media to  
 get the word out.” Laura said.   

“LANTERMAN ACT,” IS 
AN IMPORTANT PIECE OF 
LEGISLATION IN CALIFORNIAN 
THAT SAYS PEOPLE WITH 
DEvELOPMENTAL DISAbILITIES 
AND THEIR FAMILIES HAvE A 
RIGHT TO GET THE SERvICES 
AND SUPPORTS THEY NEED TO 
LIvE LIKE PEOPLE WITHOUT 
DISAbILITIES.

PEOPLE 

FIRST OF 

REGION 2

  CHAPTER  LOCATION DATE/TIME CONTACTS
     People First of 2040 business Ln. 1st Thursday becca
  Chico Chico, CA 95928 4:30-5:30pm Social 530-893-8003
    5:30-7pm Meeting
  
  People first of 25347 Lee St. 2nd Thursday Cindi 
  Corning Los Molinos, CA 96055 No Social 530-223-7771
    7-8pm Meeting

  People First of Cozy Diner 2nd Monday bryan
  Paradise 6371 Skyway 4:30-5:30pm Social 530-403-3786
   Paradise, CA 95969 5:30-6:30pm Meeting

  People first of Round Table Pizza 2nd Wednesday Cassie 
  Red bluff 116 bell Mill Road 5-6pm Social 530-223-7771
   Red bluff, CA 96080 6-7pm Meeting

  People First of black bear Diner 3rd Wednesday brandi
  Shasta County 2605 Hilltop Dr. 4-5pm Social 530-223-7771
   Redding, CA 96002 5-6pm Meeting

  People First of Plumas Rural Services 2nd Tuesday Mary
  the Sierras ALIvE Office No Social
   586 Jackson Street 12-1pm Meeting 530-283-0111
   Quincy, CA 95971
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PERFORMANCE REPORT FOR FAR NORTHERN

Who uses FNRC?
These ChaRTs Tell you abouT Who FNRC 
CoNsumeRs aRe aNd WheRe They live.

WheRe FNRC CoNsumeRs live

62%
PARENT/GUARDIAN

1%
OTHER

2%
FAMILY/FOSTER
HOME AGENCY

77%
WHITE

2%
AFRICAN AMERICAN

2%
ASIAN

eThNiCiTy oF FNRC CoNsumeRs

pRimaRy diagNosis oF FNRC CoNsumeRs

11%
HISPANIC

8%
OTHER

13.81% EPILEPSY

5.55%  SEVERE  INTELLECTUAL DISABILITY

56.10%  MILD//MODERATE 
                                                 INTELLECTUAL DISABILITY

27.27% AUTISM

11.44% CEREBRAL PALSY

REGIONAL CENTER GOALS

bASED ON LANTERMAN ACT

Less consumers live in developmental centers

More children live with families

More adults live in  home settings*

Less children live in large facilities (more than 6 people)

Less adults live in large facilities (more than 6 people)

* Home settings include: independent living, supported living, Adult 
Family Home Agency homes, and consumers’ family homes.

DECEMbER 2014                    DECEMbER 2015

STATE FNRC STATE FNRC
AvERAGE  AvERAGE

0.42% 0.35% 0.36% 0.35%

99.094% 98.95% 99.15% 99.21%

77.30% 77.32% 78.04% 77.69%

0.07% 0.04% 0.06% 0.07%

2.96% 1.90% 2.78% 1.85%

DID FNRC MEET DDS STANDARDS?

READ bELOW TO SEE HOW WELL FNRC DID IN 
MEETING DDS COMPLIANCE STANDARDS:

Passes independent audit
Passes DDS audit
Audits vendors as required
Didn’t overspend operations budget
Participates in the federal waiver

CDERs and ESRs are updated as required (CDER is the Client 
Development Evaluation Report and ESR is the Early Start Report. 
both contain information about consumers, including diagnosis.)*
Intake/Assessment timelines for consumers age 3 or older met
IPP (Individual Program Plan) requirements met
IFSP (Individual Family Service Plan) requirements met

* CDER and ESR currency percentages were weighted based on the regional center’s 
Status 1 and Status 2 caseloads, to arrive at a composite score.

  LAST PERIOD CURRENT PERIOD

  Yes Yes
  Yes Yes
  Partially Met Met
  Yes Yes
  Yes Yes
  
  96.61% 96.68%
 
  100% 99.49%
  99.09% 99.83%
  95.82% 96.82%

WaNT moRe iNFoRmaTioN?
To see the complete report, go to: www.farnorthernrc.org
Or contact Diana Anderson at (530) 221-9553

age oF FNRC CoNsumeRs

38%
22-51 YEARS 31%

6-21 YEARS

9%
0-2 YEARS

8%
3-5 YEARS

14%
52 + YEARS

Every year,  the Department of  Developmental 
Services (DDS) contracts with regional centers 
in Cal i fornia to serve consumers and famil ies.  
And, every year DDS looks at how wel l  the 
regional centers are doing. This report  wi l l  g ive 
you information about your regional center.

Last year,  at  Far Northern Regional Center 
(FNRC) we served about 7,100 consumers.  
The charts on page 2 tel l  you about the 
consumers we serve. You’ l l  a lso see how 
wel l  we are doing in meet ing our goals and in 
ful f i l l ing our contract with DDS. 

We hope this report  helps you learn more about 
FNRC. I f  you have any quest ions or comments, 
please contact us!

This report  is a summary. To see the complete 
report ,  go to:  www.farnorthernrc.org
Or contact Diana Anderson at (530) 221-9553.  
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13%
LICENSED
RESIDENTIAL 
HOMES

22%
INDEPENDENT 
LIVING/ 
SUPPORTED 
LIVING
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