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I am pleased to say that the economic recession 
seems to be behind us, and we are seeing the  
development of new services again. In Tehama 
County, for example, we are witnessing one of the 
more exciting employment services in our area.  
The Board of Directors of North Valley Services, 
under the leadership of CEO Lynn Defreece,  
invested heavily in creating employment for their 
clients with developmental disabilities by estab-
lishing a regional visitor center! The Tehama 
Country Visitor Center is a very exciting business, 
employing over 15 individuals who are working 
an average of 25 hours a week. The Center is 
beautiful, and I encourage you to drop by and 
see what is possible with vision and courage.  
Commendations are extended to Lynn Defreece 
and the North Valley Services team. The Center is 
a source of pride for the region, North Valley  
Services and for Far Northern Regional Center.  

 

Far Northern Regional Center would like all  
adults who want to work, to have jobs that pay  
at least minimum wage and promote respect and 
community inclusion for the individual. We pray 
that more and more employers will recognize the 
value of employing people with developmental 
disabilities and seek to hire them.   

 

While we are concerned about work, we are also 
concerned about the physical, mental and spiritual 
health of those we support. Far Northern Regional 
Center’s Board of Directors has begun a Wellness 
Initiative lead by our service provider community. 
It is our hope that we can make a true difference 
in the health of all those we serve as well as  
ourselves. It is our belief that we can weave 
“wellness” into everything we do.  

 

Enjoy this issue of the Realm of Possibilities, and 
explore what interesting lives people are living 
with the support of families, service providers and 
this agency.                                –Laura Larson 
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would like all adults who want to work,  
to have jobs that pay at least minimum wage 
and promote respect and community inclusion  

for the individual.”      



  

 

 

Cindy Kosek By Cory Smith   

 

This year Cindy Kosek celebrated 20 years of 
working in the In-Home Unit of the Chico office.  

 

Cindy’s goal for the people she serves is that 
they are “productive and happy with what they 
are doing.” To that end, she likes to research 
available services so that she can offer a variety 
of appropriate services to her clients.  

 

Cindy especially enjoys seeing the transition  
of students as they leave the school system and 
move into adult life. “I love setting up the  
services, talking to consumers, and offering 
choices,” she said. She’s a fan of social connection 
programs which help her clients to branch out, 
meet new people and make friends. “Bus passes 
are also a tremendous help,” she said. “Many 
people don’t drive, and they rely on the bus to 
access their communities.”   

 

While Cindy suggests appropriate services to her 
clients, she is a big advocate of providing infor-
mation and allowing individuals to make their 
own decisions. “I try to let everyone know what is 
available so that they can make their own 
choices,” she said. This includes public events 
which Cindy believes offer a great opportunity 
to access the community.   

 

“Cindy is awesome!” Michelle Phillips said. 
“Whenever Cindy comes to our home, she brings 
treats for the cats!”  

 

When Cindy has free time, she devotes herself to 
her family, her four cats and one dog, her friends 
and to her church worship team. “I enjoy animals, 
singing, family and friends,” she said.   

 

Connie Moreland-Bishop By Cory Smith 
 

After receiving a BS degree in Home Economics 
from UC Davis, Connie Moreland-Bishop worked a 
variety of jobs ranging from Nutrition Counselor for 
WIC to teaching Home Economics for a Junior High 
School in Modesto. When she came to FNRC she 
knew she “was at the right place at the right time.”  

 

Connie will be celebrating 28 years with FNRC. 
When she was first hired, there were only 17  
service coordinators in Redding. “There was just  
one case management unit compared to the six we 
have now,” she explained. Almost all of her career,  
Connie has worked with children under the age  
of three. “We have far better outcomes for kids 
compared to 27 years ago,” she said.  

 

Connie supervises the Early Childhood Intervention 
Unit which covers all nine counties served by FNRC. 
“I like the people I work with – it’s a pretty suppor-
tive environment – and the work is rewarding,” she 
said. She also enjoys collaborating with families and 
community agencies to find just the right services to 
help a child who has a developmental delay.  

 

When Connie is not at work she loves to spend time 
in her garden. “I start my day in the garden, and it’s 
the first place I go when I come home,” she said. 
Much like her work, gardening offers Connie some-
thing to care for and nurture. She is also a member 
of a barbershop harmony chorus, Sweet Adelines, 
and performs in both Northern California and 
Southern Oregon.   

 

Connie is retiring at the close of the year. She is 
confident in those who will continue her work. “I have 
excellent staff,” she said. “I feel very confident 
things will carry on without me.”   
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Working in the Community  photo: Cody Glotfellty  
  

Cody Glotfelty can be seen every Saturday, sharply dressed, and working at Kohl’s in Chico. He 
has greeted customers with his trademark smile for seven years. Cody is always willing to help 
wherever he is needed, but he especially enjoys helping in clothing and shoes. Cody will tell you 
that it feels good to “wake up and do something that makes a difference.”   
 

“I heard they were hiring on the radio, and I asked my Mom to help me make an appointment,” he 
said. During the interview, the manager noticed that Cody had put down that he was an “Eagle 
Scout” on his application. Cody was hired that very day.                                                      
 

Cody says that when you have a job “you do have to be on time and follow the dress code be-
cause you’re representing their company.” And you must “do what the person [supervisor] tells you 
to do, don’t just do what YOU want to do!” Cody says, “I’m always learning to do things better.” 



  

 

Reach Your Peak photo: The Staff of Tehama Country Visitor Center 
 

Planning an adventure in Tehama County? A hike to Lassen Peak perhaps or a tour of the local olive 
and almond growers? Maybe you need a map to the winery at New Clairvaux? Let the well-trained, 
friendly staff at the Tehama Country Visitor Center in Red Bluff help you. This innovative new business 
offers tourism and recreation information in a spacious, well planned and definitely fun environment.  
 

Tehama Country Visitor Center is dedicated to promoting economic growth in the region while  
providing real work experience for adults with developmental disabilities. The Center has hired 15 
employees who work an average of 25 hours weekly. Everyone starts at minimum wage or better, 
and there is plenty of opportunity for advancement and promotion. “We are providing a quality 
work environment with a cultural attitude of success,” said Lynn DeFreece, CEO of North Valley  
Services, the funding organization of this project. 



  

 

Learning to Cook Healthy Meals photo: Richard DeLaVegas and Mindy Keck 
 

Too many cooks spoil the broth? Not at this cooking class! Twelve students from The ARC  
of Butte’s ILS program meet monthly for hands-on training in the art of cooking. The class 
focuses on preparing a nutritious and delicious entré, salad and dessert by using just four 
fresh ingredients per dish. A picture cookbook with the same theme is in the works.  
 

A recent menu featured veggie eggrolls, fried rice and a fruit dessert and also included  
cultural information about traditional Japanese cooking: did you know that cooks in Japan 
always stir ingredients in just one direction?  
 

All classes incorporate healthy food choices, proper food handling, basic measuring and  
cooking skills, attractive presentation with good old fashioned fun. As any cook will tell you, 
preparing a meal with friends is a very social thing to do, and this class is no exception! 



  

 

ART: Food for the Soul ( xxx and xxx) 
 

Too  

ART: Food for the Soul photo: Kathy Berry (left) with Christina Harriman 
 
There are many forms of art, and Kathy Berry loves them all. At Artistic Endeavors, a day 
program in Redding, Kathy explores her creative side with weaving, ceramics, painting, 
sewing, jewelry making, woodworking, and the art of cooking and canning–all in a suppor-
tive and peaceful environment with professional art instructors at hand. It’s an artist’s dream! 
 
Artistic Endeavors also provides marketing and sales support for the artwork that Kathy, 
and others in the program, create. The artists sell their work through the program’s gift shop 
and at regional community events held throughout the summer. They have an online store, 
www.artistendeavors.com, and an active Facebook page. 
 
“I like this place because I make money,” Kathy said. “I like to go places.” Kathy saves the 
money she earns to take vacations with New Directions Travel.  



  

 

Food Pantry Delivers More Than Food photo: Matthew Fuente (left) and Dallas  Bowman   
 

Matt Fuente & Dallas Bowman are learning essential job and social skills at the food pantry and 
green bag program of Creative Positive Environments (CPE), a specialized work site in Redding.  
Their work revolves around collecting and redistributing food to FNRC consumer members.  
 

For $10 per month, members receive a meal bag delivered weekly right to their door. The bags 
are filled with the all the ingredients one needs to make a meal or two including fresh produce. A 
laminated recipe card, featuring accessible language and “how to” photos, is attached to the bag. 
There’s a new easy to make, inexpensive and healthy recipe offered each week and a household 
necessity bag delivered monthly. In an emergency situation, food bags are delivered for free.  
 

Each week Matt and Dallas distribute empty reusable grocery bags to participating community 
partners. The bags are filled with donated canned foods selected from a “wish list” that is provided 
by CPE. The food is collected and returned to the pantry where it is redistributed to FNRC clients.   



  

 

College Plus Coming to Redding photo: Marie Rodriguez, a student at Butte College 
 
College Plus has the word PLUS in it for a reason – it’s a holistic approach to improving a student’s 
success in college and life by providing learning opportunities in four different domains: Academic, 
Vocational, Independent Living Skills, and Social Skills. A program of Mains’l, College Plus currently 
supports 17 students in Butte County, and the program will start at Shasta College in Fall 2013.  
 
College Plus provides support to young adults who are interested in pursuing a college degree or 
certificate to advance their education and career goals. College Plus is intensive, individualized,  
and a year-round program. Program specialists help students find generic college services (such as 
financial aid or tutors) and help them navigate the barriers to successfully completing their goals. 
 
If you are interested in applying to College Plus, ask your Service Coordinator for an application, or 
see www.mainsl.com for more information.   
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Performance Report for Far Northern Regional Center 
 
Every year, the Department of Developmental Services (DDS) contracts with regional centers in 
California to serve consumers and families. And, every year DDS looks at how well the regional 
centers are doing. This report will give you information about your regional center. 
 

Last year, at Far Northern Regional Center (FNRC) we served about 6,600 consumers. The charts 
on this page tell you about the consumers we serve. You’ll also see how well we are doing in 
meeting our goals and in fulfilling our contract with DDS.  
 

At FNRC, we want to improve every year, do better than the state average, and meet or exceed 
the DDS standard.  
 
We hope this report helps you learn more about FNRC. If you have any questions or comments, 
please contact us! 
 

This report is a summary. To see the complete report, contact Diana Anderson, Associate Director, 
Community Services Division at 530-221-9553. 

Who uses FNRC? 
These charts tell you about who FNRC consumers are and where they live. 

Severe/Profound 
Intellectual Disability 

Epilepsy 

Autism 

Cerebral Palsy 

Mild/Moderate  
Intellectual Disability 

13.02% 

6.34% 

58.85% 

16.80% 

11.75% 

ILS/SLS 
23% 

CCF/ICF 
14% 

Other 
1% 

Family/Foster 
Home  
Agency 

2% 

Parent  
Guardian 

60% 

WHERE FNRC CONSUMERS LIVE 

22-51 yrs 
39% 

52+ yrs 
14% 

0-2 yrs 
9% 3-5 yrs 

7% 

6-21 yrs 
31% 

AGE OF FNRC CONSUMERS 

White 
78% 

African 
American 

2% 

Asian 
2% Hispanic 

10% 

Other 
8% 

ETHNICITY OF FNRC CONSUMERS 

PRIMARY DIAGNOSIS OF FNRC CONSUMERS 



  

 
 
How well is FNRC performing? 
This chart tells you about 5 areas where DDS wants each regional center to keep improving.  
 

The first column tells you how FNRC was doing at the beginning of 2012.  And, the second column 
shows how FNRC was doing at the end of 2012. 

To see how FNRC compares to the other regional centers in the state, compare the numbers to the 
state averages (in the shaded columns). 
 

 
 

*Home settings include: independent living, supported living, Adult Family Home Agency homes, and consumers’ family homes. 
 
Did FNRC meet DDS standards?   
Read below to see how well FNRC did in meeting DDS compliance standards:  

 
 

*Measure temporarily suspended due to implementation of new Early Start Report. 
**Measure temporarily suspended pending revision to measurement methodology and availability of associated data. 
 

What about other performance areas? 
In the future, we will measure how well we are doing in other areas, including:   

Increasing the number of consumers who work,  

Getting better pay for consumers who work,   

Making sure consumers get medical and dental services, and 

Meeting Intake/Assessment and IFSP timelines for children 0–3. 

Regional Center Goals 
(based on Lanterman Act) 

December 2011 December 2012 

State  
Average 

FNRC 
State  

Average 
FNRC 

Less consumers live in developmental centers 0.73% 0.51% 0.63% .41% 

More children live with families 98.71% 98.92% 98.87% 99.04% 

More adults live in home settings* 74.81% 76.11% 75.68% 76.56% 

Less children live in large facilities (more than 6 people) 0.09% 0.00% 0.08% 0.00% 

Less adults live in large facilities (more than 6 people) 3.50% 2.31% 3.31% 2.28% 

Areas Measured Last Period Current Period 

Passes independent audit Yes Yes 

Passes DDS audit Yes Yes 

Audits vendors as required Met Met 

Didn’t overspend operations budget Yes Yes 

Participates in the federal waiver Yes Yes 

CDERs are updated as required (CDER is the Client Development 
Evaluation Report with information about the consumer's diagnosis) 

95.27% NA* 

Intake/Assessment timelines for consumers age 3 or older met 99.07% 100% 

IPP (Individual Program Plan) requirements met 100% 99.09% 

IFSP (Individualized Family Service Plan) requirements met 92.86% NA** 
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age students. It can be used as 
training for staff or as encourage-
ment and inspiration for families 
and consumers. The full 12-minute 
version is available online now. 
 

A new project “…that’s me too!” 
will premiere at the 2013 FOCUS 
Film Festival. This video highlights 
positive and meaningful relation-
ships through photography and  
audio interviews.   
 

Use this link to access FNRC Videos:  
www.youtube.com/user/FNRCVideos 

Or current resident 

In May, FNRC launched a new You-
Tube channel to highlight some of  
our video projects and make them 
available to consumers, families and 
the provider community.  
 

The first video posted, "...that's me!" 
features six self-advocates from 
Chico who share their thoughts about 
working, success, achievement, self-
advocacy, and community inclusion.   
 

This short film plays well on a tablet 
or laptop and is an effective tool to 
use in an IEP meeting for transition-

 

FNRC Office Locations 

  

  FNRC Launches a New YouTube Video Channel! 


