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FNRC Executive Director, Laura Larson 
 

“Only from the heart  
            can you touch the sky.”   –Rumi 

 
As I look at this year’s Realm of Possibilities, I see  
wonderful life stories, I see the people we serve  
rising to the light. If we believe in what is possible,  
if we become dreamers in possibility, it is simply  
impossible to see where our dreams may lead us. 
 

I hope you  enjoy this issue as much as I have and 
that you celebrate the magic of life in all of its  
variety.  

                                                   –Laura Larson 
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Gary Werner By Cory Smith, FNRC Consumer Advocate  

 

Gary and his wife love to camp. They first met while 
working together in San Jose and would come during 
the summer to camp at their Berry Creek property. It 
was during one such trip that they were rained out 
and decided to have breakfast at a local diner in 
Chico. Gary’s wife, Marcia, found a help wanted ad 
in the newspaper for a position at FNRC and de-
cided to apply. They were ready to “get out of the 
city and try something different,” Gary said.  

 

After they moved to Concow, Gary found a job at 
the Feather River Opportunity Center as an Activity 
Center manager. He later worked at Butte College 
teaching classes for students with special needs. 
While at Butte College, Gary finished his Master’s 
degree in Psychology at Chico State. In 1993, ten 
years after his wife was hired, Gary joined the FNRC 
team as a Service Coordinator.  

 

After over ten years of working in both the in-home 
and out-of-home units, Gary said “It was getting 
harder for me to maintain my energy, and I was 
ready to do something different.” This change came 
when an opening as a Medicaid Waiver Specialist 
became available. Besides being less emotionally 
and psychologically demanding, Gary likes the pre-
dictability of the job. “I know every month how many 
cases I need to audit.” But he adds, “If you are doing 
the job properly, you always feel behind.”  

 

Gary is hoping to retire soon. He and his wife plan to 
get into their camper and travel the country. “I love 
baseball, maybe we’ll go on a Major League Base-
ball trip following our favorite team, the Giants.” He 
also plans on playing his clarinet and spending time 
outdoors. “I really like working on our property–it is 
beautiful–and I like living in the mountains.” 

 

Tamra Panther                  photo provided by Tamra Panther 
 

Tamra’s college years, at Hardine University in  
Arkansas, sparked a desire to travel that she still 
enjoys today. She was a self-described “beach 
bum” from Southern California, but she chose a 
land-locked state to go to college for her degree 
in Psychology and Biology. During semester breaks 
and long weekends, she and her pals would jour-
ney to places she had only imagined before. 
 

This year marks Tamra's 20 year anniversary at 
FNRC. “At the time I started, I was the youngest 
Service Coordinator ever to be hired,” she said. 
Tamra began as a Service Coordinator, including 
Intake and Early Intervention, for east Shasta and 
Modoc Counties. In 2002, she was promoted to 
Medicare Waiver Specialist for the agency.  
Today, as Program Coordinator, Tamra trains and 
mentors Service Coordinators and vendors on the 
Waiver, prepares DDS audits, and completes the 
paperwork required by the federal program.  
 

As important as that “paperwork” may be, Tamra 
never forgets that “everyone is the child of some-
body, and deserving of dignity and respect.” 
 

“I love following the clients I used to serve,” she 
said. “My favorite part is watching people grow.”  
Tamra misses seeing her clients in a natural setting 
of their home and work. “I’m at the office all the 
time now,” she said. 
 

Weekends for Tamra recall her college days of 
travel and fun. She likes hiking and backpacking in 
the Trinity Alps and other locales with her son, TJ. 
She looks forward to an annual vacation in  
Crescent City where checking out the tide pools is  
a family passion. Tamra also enjoys gardening and 
growing her own herbs and vegetables.  

Medicaid Waiver Specialists maintain the Home and Community Base Waiver for the state of California. They verify 
state compliance with federal regulations for the program for consumers within our service area.  Funded services  
that are eligible are billed to the Federal Government and the State is able to off-set the funds being used by the  
state for those services. Over 50% of funded services are federally reimbursed to the state through the Waiver.  



  

 

 Bodies in Motion 

Zumba, Zumba, ZUMBA!                                                                                photo by Katie Winterburn  

The perfect combination of fun and fitness has made Expressive Learning Center’s Friday night Zumba classes 
a ritual for lots of folks living in Redding. The classes started in March and now have a regular following of 
20-25 people, of varying abilities, per class.   
 

The instructor, Christina “CJ” Wilson, modifies the class to meet the abilities of the participants. One such 
variation, affectionately called “Chumba,” adapts the dance routine for individuals who use wheelchairs. 
These adaptations ensure that classes are inclusive and everyone is welcome to participate. 
 

Nikki Goold says the class has “helped me out a lot.” Her upper body strength has improved so much she is 
able to transfer herself to places she couldn’t before. She has lost some weight, but mostly inches in her 
waist, arms, chest and thighs. She has noticed a positive attitude change too. The exercise has “inspired her 
to do more,” to work on other areas of improving her health and to help others to do the same. 
 

Classes are held on Fridays, 5:30 to 6:30 PM, at Expressive Learning Center (2655 Bechelli Lane) Redding.   
Call Katie, 243-4440, for more information. 

Zumba class participants and class instructor CJ Wilson (in black T-shirt)                                                     

By Natalie Hawkins 
 

Last summer, several residents from Hawkins Residential 
Facilities wanted to improve their health and also lose 
weight. Many of them began walking. At first, it was just 
a few days a week, then it became a daily routine.  
 

As more residents expressed the desire to exercise, we 
decided it was time to develop an exercise program.  
We also changed our menus in order to provide the  
nutrition necessary for bodies in motion. We began  
reading the nutrition labels on the foods we purchased 
and replaced some food items with healthier options like 
fresh fruit, vegetables and leaner cuts of meat.  
 

We all know how tough it can be to make to make  
dramatic life changes and then stick to them. So our  
residents were given the opportunity to earn prizes for 
their hard work. For every hour of exercise, they earn a 
sticker. For every 10 stickers, they earn a nice prize.  
 

Our diet and exercise program has shown success. A  
year after we started, the combined weight loss of our 
residents is amazing!  

The Biggest Losers! from left Kelly Bishop (-10 lbs.), 
Donna Martin (-45 lbs.), Elizabeth Nickell (-35 lbs.), 
Becky Jones (-38 lbs.), and Mary Holderman (-168 lbs.) 



  

 

Healthy Choices    

Portion Control and Exercise                                                                       photo by Cindi Freshour  

By People First of Corning Members: Leon Sides, Chandler 
Waldon, Jennifer Parker, and Lauren Thoolen 
 

“When I was 14, my school counselor told my parents I 
might have Prader-Willi syndrome. They did tests and 
found out she was right,” Jenny Smith told members of 
People First of Corning. “One of the biggest problems 
of Prader-Willi is that my brain doesn’t listen to my 
stomach when it says I’m full, so I have never felt full in 
my life. That’s really a problem if you’re trying to lose 
weight.” 
 

When she moved to her current home (Lee Street House 
II ), she weighed 253 pounds. “As I got older I didn’t 
feel healthy,” she said. “I knew I needed to change. The 
first thing I did was change my attitude. Then I had to 
stop having fits when they tried to get me to exercise.” 
 

Jenny now weighs 125 pounds. “I don’t ever see myself 
getting heavy again,” she said. “When you feel like 
you can’t do it, just remember you’ll get there. Just stick 
with it, and you’ll get there.” 

By Mary Gates  
 

Realm of Possibilities? Wow, yes! Rebecca Clements 
weighed 310 pounds when she moved to Sherman 
House (Puckett Residential Services) in May 2011. Her 
weight now ranges between 172-175 pounds. 
 

Rebecca has support from staff and also a nutritionist, 
who comes to her home every other month. They discuss 
food choices, likes and dislikes, and portion size.   
 

Rebecca has improved her diet and health but, in the 
past six months, she has internalized her understanding 
of healthy choices. She’s gotten the portion size to order 
down pat, choosing small portions instead of large. She 
will order a grilled chicken sandwich instead of a 
cheeseburger, and only eats fast food once a month, 
unless she goes to a People First of Red Bluff meeting 
where she will have an individual pizza and salad. 
 

After work, Rebecca walks a mile circuit near her home, 
and three times a week, she walks an additional mile 
which helps her stay stress free. Now a trim size 10,  
Rebecca has a positive body image, and she says that 
“losing the weight makes me feel really happy.” 



  

 

By Jim Donnelly 
 

My name is Jim Donnelley, and I just 
got a Bachelor’s degree in Speech  
Pathology from Chico State University. I 
was born with cerebral palsy and have 
been in a wheelchair my whole life. I am 
a quadriplegic, but have some use of 

Lego Master                                                                                                        photo by Darin Thoma  

Currently, he is working on a grandfather clock that is 9,000 
pieces and over 7 feet tall. Alix states, “The clock has a working, 
realistic clock face. It has gears in it.”  
 

His interest in legos has helped Alex with fine motor strength, 
cause and effect, crossing the midline, patience, following  
directions, working through his emotions, staying on task, and  
mechanical skills. 
 

Side note: Rowell Family Empowerment of Northern California  
will be holding The Secret Society of Brick Stackers (a Lego 
Club). This club is for children with diverse abilities ages 5-12 
who want to have fun, socialize, and stack lots of bricks. Space is 
limited. Call 226-5129 for more information.   

By Monica Thoma 
 

Our son, Alix Thoma, has always been highly curious about how things work. For example, when he was 
eight years old, he would watch me wash my hands and ask many questions about the process. Where does 
the water come from? Where does the water go after it goes down the drain? How does it come out of the 
faucet? He would open the cabinet and study the pipes under the sink.  
 

Now 14, Alix has expanded his curiosity and creativity for mechanics by building Lego and K-Nex models. 
Alix built the Ferris wheel in the photo. The project was six feet tall and 8,550 pieces and took him two 
weeks to complete. My husband, a handyman and mechanically minded individual, assisted him with about 
5% of the project. 

 CSU Graduate Seeks to Help Others                                                            photo by Sarah Reed  

my right hand. Because I could only type at a snail’s pace, a 
friend introduced me to Dragon Naturally Speaking. I became 
interested in speech pathology from learning to use Dragon. 
Dragon brought my typing to the speed of communication. This 
technology helped me to communicate much easier and helped 
to bring me into the larger world. It changed my life. 
 

I wanted to be able to have this kind of impact on other  
people's lives. Our ability to communicate is the greatest 
power we have. If you don't believe it, try to go without it for 
a day! I want to help people find a device or technique that 
allows them to connect with other people. I know how important 
communication is for me. I can't walk or drive or even use both 
hands. This makes it the cornerstone of who I am and what I 
can do.  
 

I am trying to get into a Master’s program. While I am waiting, 
I will learn all I can about the steps involved in getting assistive 
technology for clients. I want to be able to assess a client’s 
communication problems and recommend a device that will  
assist them. I hope that together we can help to end this most 
correctible disability. 



  

 

By Little Red Hen 
 

Little Red Hen’s Not Your Garden Variety Theater, a new theater 
troupe for children ages 4 to 17, is producing their first play, The  
Wizard of Oz. Twenty actors with and without autism, are involved in a 
six-week program in Chico this summer. The kids “not only learn acting, 
but will also participate in art, music, stage design, and dance,” said  
Erica Birkholm, Senior Director of Little Red Hen.   
 

Theater has slowly forged its way into early intervention programs,  
and the outcomes have been exciting! According to recent research,  
participating in theater productions can encourage communication,  
turn-taking, and interactions with the environment.  
 

Skills such as eye contact, communication, emotion recognition, body  
language, and expressive communication may be difficult for some  
individuals with autism and other developmental disabilities. Theater 
programs can help teach these skills and more.  
 

Children with autism often have a hard time recognizing and interpret-
ing facial expressions and body language. Theater and acting can   
help show the subtleties of body language, and teach participants  
the appropriate responses to these emotions.  
 

 For more information contact Erica at the LifeSpan Center, 894-1300. 

Not Your Garden Variety Theater                                                      photos provided by Little Red Hen 

Cover Story: Gifts                                     photos by Doug Churchill  

Five exceptionally talented artists from Chico will be featured in 
the new short film project, Gifts. Over the past few months, the art-
ists, Coby Walters (photographer), David Plant (block printmaker), 
TJ Bryant (painter and sculptor) and Misha Cutburth and Robyn 
Robinson (performing artists) have participated in studio photo 
shoots, audio interviews, and video production.  
 

Gifts is the third in a series of photo documentaries produced by 
FNRC and directed by Doug Churchill.  
 

“By combining still photography, vidography, and audio interviews  
the project allows the viewer to focus on the voice and message  
of the subject without the distraction common in traditional video 
interviews,” Churchill said.  
 

The film will premiere at the10th Annual FOCUS Film Festival,  
October 23-25, in Chico. Some of the photos from the film will be 
shown at a gallery exhibit featured at the festival. 
 

Three of the artists, Coby, TJ and David have businesses supported 
by Adventures in Business, a program of We Care A Lot Foundation. 
Misha and Robyn are longtime members of the 7th Street Centre 
for the Arts acting troupe (Main’sl). 
 

See past FNRC film projects: www.youtube.com/user/FNRCVideos 
For more information about FOCUS Film Festival, see: 
www.farnorthernrc.org/FOCUSFilmFestival  
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Top and bottom: NYGVT actors studying 
their lines and rehearsing the play 



  

 

Online Video SUPER Stars                                                    photos: left by Amy Westling; right by Cindi Freshour 

Kim Leeseman, Peer Advocate and Transition Coordinator                                    photo by Doug Churchill  

Kim Leeseman is FNRC’s newest Peer Advocate. In addition to her duties as an Advocate, Kim will mentor Butte 
County high school students as they leave school and begin to receive adult services. Kim will also meet with  
parent groups and teachers to talk about the best ways to support students who are transitioning into adulthood.  
 

By Kim Leeseman 

What are your goals after you leave high school? What are your options? You 
might choose to go to work or attend a day program, or continue on to college.  
It is your life and your choice, but in order to choose well, you will need to take 
some time and look at all of your options. Most of you will go to work. I would 
recommend before going into a work setting that you learn about setting 
boundaries and really think about the kind of work you want to do. Then call 
your Service Coordinator, and ask about work programs. Work is a great way 
for you to gain independence by earning your own paycheck.  
 

You might choose a day program. There are several different types of day  
programs. You might work half of the day and do activities for the other half.  
In others you learn about computers, art, exercise, independent living skills, and 
more. A day program is a great way for you to learn new skills and make new 
friends. Whatever you decide, check out the program before you sign up, don’t 
just pick the first one. You must decide, will this place help you reach your goals?  
 

No matter what you decide to do after high school, I suggest that you sign up for some of the classes offered 
by We Care A Lot Foundation so that you learn to be safe in the community.  

Several self-advocates from our region have been selected to 
appear in several different online video projects.   
 

ARCA (Association of Regional Center Agencies) is producing 
several videos featuring individuals from different areas of 
the state who talk about what being part of the regional  
center (either as a board member or employee) means to 
them. The videos will be used on the ARCA website. FNRC 
Board members (pictured above) were interviewed for this 
project in June.  
 

FNRC Board Members clockwise from top row left: Michelle Sedillos, Roger  
Hatton, Troy Rathburn, Andreas Economopoulos, Ted Hess (guest),  
Margot Madson, Suzette Serrano, and Susan Hess 

National Core Indicators: Mike Fishken &  
Kim Leeseman produced “mock” interviews for 
training NCI Interviewers. The core indicators  
are standard measures used across the states to  
access the outcomes of services provided.  
 

DDS SafetyNet: Shelly Anderson, James 
Shaffer, and Jenny Smith appear in “Eat Right 
and Get Active,” an online video where they 
share their considerable experience, education, 
and self-advocacy skills about diet and exercise.  
You can watch a preview on YouTube at: 
www.youtube.com/watch?v=7ORKmOzuN6g  
 

James Shaffer will also  
appear in a Bike Safety  
video on DDS SafetyNet.  
Jim talks about the benefits  
of riding his bike. “It burns 
calories, keeps my weight at  
a healthy stage, gets rid of 
stress, makes my workday  
better, and energizes me.”   
 
 
 

See the preview:  
http://youtu.be/rppCXw33_U4 



  

 

The Call Connection: R U OK?                                                                     photo provided by AMJaMB  

The Call Connection, an innovative  
new program developed by  
AMJaMB, employs three people  
with disabilities to make regularly 
scheduled phone calls to check on  
the welfare of others living in Butte 
County.  
 

The program is designed to check in 
with individuals with medical issues, 
aging, or vulnerable for any reason 
and who are home alone for lengths 
of time. Callers make friendly phone 
calls to insure all is well. 
 

For some, talking to a peer takes 
some of the “loneliness out of being 
alone” and makes it possible for 
people to remain independent for  
as long as possible. 
 

Callers take the time to discover the 
interests of the person on the call list, 
and over time, they build bonds and 

trusted relationships. Callers can be 
used to remind individuals to take 
medication or of upcoming doctor’s 
appointments. If people prefer,  
the “call” can come in the form of 
an email, instant message, text  
message, TTY, or California Relay 
Service.  
 

If additional assistance is needed,  
employees are trained to follow up 
with the appropriate authorities,  
emergency medical personnel, and  
the FNRC Service Coordinator, as 
needed.  
 

The Call Connection is funded 
through a grant from the State 
Council on Developmental  
Disabilities/ Area Board II. 
 

To access this service, 872-8526 or 
email thecalllamjamb@gmail.com, 
or talk to your service coordinator. 

Residential Facility Monitoring Teams 

Several teams have been hired to perform Quality Assurance  
visits to residential facilities in Shasta and Butte counties. The  
monitors work together to ensure that facilities are clean, healthy 
and safe. The new program is supported by Mains’l in Butte 
County and IPS/CPE in Shasta County. 

The teams go to work armed with a “monitoring checklist” to re-
view the physical site, food quality and supply, cleanliness, and 
safety, of each home. If an item appears to be out of compliance, 
team members take a photograph of the problem in question. The 
completed checklist and any photos are forwarded to FNRC. 

“It’s another set of eyes in the field,” said Diana Anderson, FNRC 
Associate Director of Community Services.  
 

So far, the teams have found a variety of problems ranging from  
a broken window to mildew in a bathroom, clogged dryer vents, 
missing electrical outlet covers, and even low food supply. “We 
are excited about this new project, not only because it affords 
consumers new opportunities for personal and vocational growth, 
but also because it assists us–service providers and FNRC staff–in 
providing services of excellent quality,” Anderson said.  

 

                                                                                                                                                                                                                                                      Photos: top by Lindsey McNeall; bottom by Kathy Powers  

Shasta County Team: Sandy Korner, Krista 
Ensele, Kelly Schnitzler and Stacie Guillen 

Butte County Team: Carissa Kidwell, Astra 
Clumpus, Gerry Hansen, Kyle Payne, Amnesty 
Woods, and Wendy Langley 
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Performance Report for Far Northern Regional Center 
 
Every year, the Department of Developmental Services (DDS) contracts with regional centers in 
California to serve consumers and families. And, every year DDS looks at how well the regional 
centers are doing. This report will give you information about your regional center. 
 

Last year, at Far Northern Regional Center (FNRC) we served about 6,600 consumers. The charts 
on this page tell you about the consumers we serve. You’ll also see how well we are doing in 
meeting our goals and in fulfilling our contract with DDS.  
 

At FNRC, we want to improve every year, do better than the state average, and meet or exceed 
the DDS standard.  
 
We hope this report helps you learn more about FNRC. If you have any questions or comments, 
please contact us! 
 

This report is a summary. To see the complete report, contact Diana Anderson, Associate Director, 
Community Services Division at 530-221-9553. 

Who uses FNRC? 
These charts tell you about who FNRC consumers are and where they live. 
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How well is FNRC performing? 
This chart tells you about five areas where DDS wants each regional center to keep improving.  
 

The first column tells you how FNRC was doing at the beginning of 2013.  And, the second column 
shows how FNRC was doing at the end of 2013. 

To see how FNRC compares to the other regional centers in the state, compare the numbers to the 
state averages (in the shaded columns). 
 

 
 

*Home settings include: independent living, supported living, Adult Family Home Agency homes, and consumers’ family homes. 
 
Did FNRC meet DDS standards?   
Read below to see how well FNRC did in meeting DDS compliance standards:  

 
 

*Measure temporarily suspended due to implementation of new Early Start Report. 
**Measurement methodology revised at the end of 2013. 
 

What about other performance areas? 
In the future, we will measure how well we are doing in other areas, including:   

Increasing the number of consumers who work,  

Getting better pay for consumers who work,   

Making sure consumers get medical and dental services, and 

Regional Center Goals 
(based on Lanterman Act) 

December 2012 December 2013 

State  
Average 

FNRC 
State  

Average 
FNRC 

Less consumers live in developmental centers 0.63% 0.41% 0.51% 0.37% 

More children live with families 98.87% 99.04% 98.98% 98.98% 

More adults live in home settings* 75.68% 76.56% 76.49% 76.62% 

Less children live in large facilities (more than 6 people) 0.08% 0.00% 0.07% 0.00% 

Less adults live in large facilities (more than 6 people) 3.31% 2.28% 3.12% 2.00% 

Areas Measured Last Period Current Period 

Passes independent audit Yes Yes 

Passes DDS audit Yes Yes 

Audits vendors as required Met Met 

Didn’t overspend operations budget Yes Yes 

Participates in the federal waiver Yes Yes 

CDERs and ESRs are updated as required (CDER is the Client  
Development Evaluation Report and ESR is the Early Start Report.   
Both contain information about consumers, including diagnosis.)   

NA* NA* 

Intake/Assessment timelines for consumers age 3 or older met 100% 100% 

IPP (Individual Program Plan) requirements met 100% 99.09% 

IFSP (Individualized Family Service Plan) requirements met 92.86% NA** 
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FNRC Office Locations 

What is it like to live in the puzzle 
of Autism Spectrum Disorder 
(ASD)?  Like many other parents in 
Butte County, local author, Joan 
Goodreau has journeyed on this 
spectrum. She writes about her 
first-hand experience with hope 
and humor in her memoir, Strang-
ers Together: How My Son’s Autism 
Changed My Life. 
 

Strangers Together tells the true 
story of Ian who, like one in 68  
children today, is diagnosed with 
Autism Spectrum Disorder and his 
mother, Joan, who tries to learn 
about the stranger who is her son.  
She discovers no one can raise a 
child with ASD alone. Joan’s heart-
warming journey to find help for 
her family moves from “why us” 
alienation to acceptance of life 
with Ian. The book is available on 
Kindle or in paperback. 
 
 

                                                                                                         photo provided by Joan Goodreau 
Redding – Main Office 
1900 Churn Creek Rd. Suite 319 
Redding, CA 96002-0277 

Chico 
1377 E. Lassen Avenue 
Chico, CA 95973-7824 
(530) 895-8633 FAX 332-1497 

Mailing Address – Redding 
P.O. Box 492418 
Redding, CA 96049-2418 
(530) 222-4791 FAX (530) 222-8908 

Regional offices in: 
Lake Almanor       
Mt. Shasta 
 

FNRC Board of Directors 
 
Butte County: 
 Susan Hess 
 Margaret Shipp  

 

Glenn County: 
     Kathryn E. McCreary 
 

Lassen County: 
      Open 
 

Modoc County: 
    Don Murphy 

 
 

Plumas County:  

      Open  

 
 

People First: 
 Suzette Serrano 
 

Service Provider Advisory 
 Jennifer Bowman 
 

 

Shasta County: 
 Stephen Bell 
 Roger Hatton 
 

Siskiyou County: 
      Open 
 

Tehama County: 
 Melanie Combes 
 Chrissie Clapp  
 

Trinity County: 
 Colleen Ryberg 
 

Members at Large:  
 Ronda Dever 
      Margot Madson 
      Michelle Phillips 
 Troy Rathburn 

Or current resident 

  

  Chico Parent Publishes Book About Son with Autism 


