
 

 

 SEPTEMBER 14, 2020

 

TO: FNCC BOARD MEMBERS 

FROM: MELISSA GRUHLER, EXECUTIVE DIRECTOR 

SUBJECT: BOARD MEETING  

  

  

 

Due to the serious nature of the Coronavirus (COVID 19) outbreak, it has been decided to 

hold the board meeting by Zoom.  This meeting will begin at the usual time of 9:15 a.m., 

Friday, September 25, 2020.   

 If you wish to observe the Board Training, please do so at 8:30 a.m. prior to the Board 

meeting. 

 

 The Committee Meetings will be held Thursday, September 24, 2020.  Please see 

individual emails for the Zoom meeting connections.  

Please see emails sent by Cynthia Presidio for meeting(s) information and 
passcodes. 
 

If you do not have unlimited minutes on your cell p hones, please let me or Cindy Presidio 

know, and Far Northern can help with that expense. 

Thank you for your understanding,  
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Hotel Accommodations: 
Unless otherwise noted, reservations have been made at:   

 
FNRC Redding Office 

Zoom meeting 
 

 

SEPTEMBER MEETINGS SCHEDULE 
 
 

 THURSDAY, SEPTEMBER 24, 2020   
   
 Bylaws Committee    1:00 p.m.— 1:50 p.m. 
 Membership Committee  2:00 p.m.— 2:50 p.m. 
 Consumer Committee   3:00 p.m.— 5:00 p.m. 
 
 

 

 
 

The information for the Zoom conferencing 
will be sent by email to all board members. 

 

Far Northern Regional 
Center Board of Directors 
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 FRIDAY, SEPTEMBER 24, 2020   ZOOM 
              

    
    
 Board Training     8:30 a.m.— 9:00 a.m. 
 Board Meeting      9:15 a.m. — 12:00 p.m. 



Adam Beals, Siskiyou County William Ba�les, People First Deborah Anderson, Plumas County 

Leslie Corle�o, Shasta County 

Andreas Economopoulos, Member at Large 

Far Northern Regional Center,  

September 2020 BOARD ROSTER 

Daniel Strauss, Bu�e County 

Anne Silcher, SPAC Representa#ve 

Terry Morton, Tehama County 
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Kim Leeseman, Bu�e County 

Lori Childres, Shasta County 
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Coming 

Soon 

Cali McKinzie, Tehama County Adrian Hugo, Member-at-Large 



Notice 
 

September 25, 2020 
 
 
 

Pursuant the Far Northern Coordinating Council’s bylaws ARTICLE XIII this 
notice and the accompanying Action Items will serve as written notice of 

the proposed action to revised the current bylaws as show below: 
 
 

ARTICLE XIII 
Amendment or Revision of Bylaws 

 
The bylaws and any provision thereof may be revised, amended or repealed, 
and new bylaws may be adopted, at any scheduled Board meeting provided 
written notice of the proposed action has been given no less than fifteen (15) 
days prior to the date of the meeting. 
 
 
Two Action Items will be discussed September 25, 2020 and barring any 
changes or corrections will be approved November 20, 2020. 
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Bylaws Committee 

AGENDA 

1.  Discussion of possible changes to FNCC Bylaws 
 
2:  Other 
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Deborah Anderson, 
Ex-officio 

Andreas Economopoulos, 
Parliamentarian/Committee 
Chair 

Lori Childres Leslie Corletto 



ISSUE:  

 
Far Northern Regional Coordinating Council’s bylaws are incorrectly worded        
regarding how many persons can serve on the Board of Directors  
 
BACKGROUND: 

 

   The current bylaws state: 
 

ARTICLE V 
Board of Directors 

 
Section1  Composition of the Board:  
 

A. The composition of the Board shall comply with the Lanterman Developmental 
Disabilities Services Act and all other applicable provisions of state law and regu-
lation. 

B. The Board of Directors of FNRC shall consist of twenty (20) members.  However, 
the number of Directors may be increased or decreased as needed by amendment to 
the bylaws, but shall not be decreased at any time to less than three (3) 

 
 However, as the Board Composition can ebb and flow as members leave, 
the word “shall” is unsuitable.  The goal of the Far Northern Coordinating Council 
is to keep as many members as possible, but keeping 20 members at all times is 
not feasible.   
 
DISCUSSION: The Bylaws Committee and/or the full Board of Directors will 
discuss this area of concern during the September 24 and 25, 2020 meetings. 
 
ACTION REQUESTED:  It is requested that the Board approve amendments 
to the corporations bylaws which will change ARTICLE V, Section 1, (B) to read 
as follows: 
 

B. The Board of Directors of FNRC will consist of up to twenty (20) members.  How-
ever, the number of Directors may be increased or decreased as needed by amend-
ment to the bylaws, but shall not be decreased at any time to less than three (3) 

 
 

Action Item #TBA 
November 20, 2020 
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ISSUE:  
 

Far Northern Regional Coordinating Council’s Board of Directors live in widely di-
verse areas of the Regional Center’s catchment area.  During inclement weather, 
this can make for treacherous driving conditions to attend Board meetings.  
 

BACKGROUND: 
 

   Several Directors of the Far Northern Coordinating Council’s Board of Directors 
live in mountainous areas prone to snow and ice.  All Directors of the Far North-
ern Coordinating Council’s Board of Directors live in areas predisposed to wild-
fires.  All Directors of the Far Northern Coordinating Council’s Board of Directors 
have been affected by the stay-at-home orders during the COVID-19 nationwide 
crisis.  Article V, Section 9 of the Bylaws states: 
 

Section 9 Location of Meetings 
 
Meetings of the Board of Directors shall occur at various locations within the areas of 
service of the Corporation as designated by the Executive Director.  However, no meeting 
or Board function shall be conducted in any facility that prohibits the admittance of any 
person or persons on the basis of race, religious creed, color, national origin, ancestry or 
disability.  All Board meetings shall be held in facilities accessible to persons with physi-
cal disabilities. 
 

DISCUSSION: The Bylaws Committee and/or the full Board of Directors will 
discuss this area of concern during the September 24 and 25, 2020 meetings. 
 

ACTION REQUESTED:  It is requested that the Board approve amendments 
to the corporations bylaws which will amend  ARTICLE V, Section 9, to read as 
follows: 
 
Section 9 Location of Meetings 
 
A. Meetings of the Board of Directors shall occur at various locations within the areas of 

service of the Corporation as designated by the Executive Director.  However, no 
meeting or Board function shall be conducted in any facility that prohibits the admit-
tance of any person or persons on the basis of race, religious creed, color, national 
origin, ancestry or disability.  All Board meetings shall be held in facilities accessible 
to persons with physical disabilities. 

B. Members of the Board of Directors can meet electronically.  Telephone conference 
calls and/or video computer meetings are both acceptable means of communication 
for Board and Board Committee meetings during times of inclement weather and/or 
declared local, county, or state emergencies.  

Action Item #TBA 
November 20, 2020 
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Membership Committee 

 

 
1.  Interviews for Member-at-Large positions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Deborah Anderson 

Terry Morton 

 

Daniel Strauss 
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Lori Childres 



 

AGENDA 

 

1. Review Board Packet and Action Item 

2. Other 

William Battles 

Consumer Committee 

Kim Leeseman 
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Andreas Economopoulos,  
Chair 

Adam Beals 

Terry Morton 
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Adrian Hugo 



Finance Committee 
 

    AGENDA 

1.  Action Items #2—#5 

2.  Other 

 

 

 

 

 

 

 

 

 

 

           

3:00 p.m. — 3:45 p.m. 
 

In conjunction  
with the Consumer 

Committee 
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Daniel Strauss, 
Chair 

Leslie Corletto Adam Beals Deborah Anderson 



Far Northern Coordinating Council on Developmental 

Disabilities dba Far Northern Regional Center 
Agenda 
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Regular Meeting 
Friday, September 25, 2020 

9:15 a.m. 
Conference Call 

Due to COVID-19 
 
 

1. Call to Order 

2. Roll Call 

3. Public Input/Open Forum (This section is for members of the public only; and is to provide the 

public an opportunity to comment and/or present information to the Board on any matter.  Each 
member of the public will be afforded up to five minutes to speak.  If you have additional 
information you are encouraged to submit it in writing.) 

 
4. Approval of Agenda for September 25, 2020 

 
5. Approval of Minutes from June 26, 2020 

 
6. Approval of Minutes from August 14, 2020 

 
7. Report from Chairperson, Deborah Anderson: 

a. Action Item #1:  2021 Board Meeting Schedule 
b. Other 

 
8. Management Reports 

a. Financial Report:  Mike Mintline, Chief Financial Officer 
i. Purchase of Service Report FY 20-21 
ii. Operations Report, FY 20-21 
iii. Action Item #2:  Lag Funding 
iv. Other 

b. Community Services Report:  Todd Clarkson, Interim Associate 
Director 

i. Community Services update 
ii. Action Item #3:  Contract PS-2441 
iii. Action Item #4:  Contract PS-2442 
iv. Action Item #5:  Contract PS-2443 
v. Action Item #6:  Performance Contract 



Far Northern Coordinating Council on Developmental 

Disabilities dba Far Northern Regional Center 
Agenda 
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c. Client Services Report:  Wayne Doerning, Associate Director, Client 
Services, North 

i. Client Services update 
d. Human Resources Report:  Kathy Jennings, Director, Human 

Resources 
i. Human Resources update 

 
9. State Council on Developmental Disabilities, North State Office Report, 

Sarah May, Regional Manager 
 

10. FNRC Board Committee Reports and Action Items: 
a. Bylaws Committee, Andreas Economopoulos, Committee Chair 
b. Membership Committee, Deborah Anderson, Committee Chair: 

i. Approval of Member-at-Large candidate 
c. Consumer Committee, Committee Chair TBA 
d. Finance Committee, Daniel Strauss 

 
11. Report from Executive Director, Melissa Gruhler 

 
12. Announcements, Reports, Questions and Answers, Summary 

Comments:  All Board Members 
 

13. Transition to Executive (Closed) Session, W & I 4663 (a), 
(1) Real estate negotiations. 
(2) The appointment, employment, evaluation of performance, or dismissal of a regional center 

employee. 
(3) Employee salaries and benefits. 
(4) Labor contract negotiations. 
(5) Pending litigation. 

 
14. Next Meeting:  November 19 and 20, 2020, Gaia Hotel, Anderson, CA 

 
15. Adjournment 



 
 
ISSUE:  The approval of the 2021 Far Northern Coordinating Council  
meeting calendar 

 
 

DISCUSSION:  The follow ing dates have been chosen for the 2021 
Far Northern Coordinating Council meeting schedule: 
 
Friday, January 22, 2021 
Friday, March 26, 2021 
Friday, May 28, 2021 
Friday, June 25, 2021 
Friday, September 24, 2021 
Friday, November 19, 2021 
 
 
Necessary committee meetings will be held the day before the Board of  
Directors meeting. 
 
ACTION REQUESTED:  I t is requested that the Board of Directors  
approve the 2021 Board meeting schedule as submitted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Action Item #1 
September 25, 2020 
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ISSUE:   

 Board of Directors approval is required for FNRC to extend Lag loan (loan) funding 
to ICF/DD-H and ICF/DD-N facilities seeking initial Medi-Cal certification and funding.  
See attached policy approved by the Board on February 6, 1997.   
 The term Lag refers to the time after Medi-Cal certifies a facility for occupancy and 
when the facility’s first cash payment is received.  The Regional Center provided loan 
funding infrequently to ICF/DD-H and ICF/DDN providers in the mid 2000’s because the 
lag between certification (when billing for services starts) and the first payment from 
Medi-Cal resulted in negative cash flow when provider started operating.   Past security 
for the loan has been receipt of a provider’s Medi-Cal checks until the loan is repaid, but 
changing addresses and payees for these checks is a very time consuming and       
cumbersome process. 
 Ridgeline Specialized Pediatric Day Health and Respite services (Ridgeline) has 
requested loan funding.  Ridgeline intends to operate a newly-licensed and Medi-Cal 
funded Pediatric Day Health Care (PDHC) to provide pediatric skilled nursing services to 
clients in a home environment.   Obtaining these services is desirable because families 
travel out of the area to receive this care.  PDHC facilities provide options to avoid costly 
and unwarranted institutional placements. However, Ridgeline is not an ICF/DD-H or ICF 
DD-N facility and security for the proposed loan would not involve FNRC receiving     
provider Medi-Cal checks directly. 
BACKGROUND: 
 The Regional Center has an opportunity to support children (up to age 21) with  
pediatric nursing support needs.  Families will be offered options to receive pediatric 
skilled nursing services locally.  Ridgeline expects to be ready to accept individuals start-
ing around October 1, 2020.  Because the certification process causes delays in billing 
and cash payments, Ridgeline does not expect to receive its first cash payments for    
clients until as late as January 2021. 
 The Regional Center proposes a loan agreement that allows Ridgeline to draw 
amounts equal to amounts they bill to Medi-Cal for services rendered through a        
maximum term of January 31, 2021. The maximum loan amount would be $100,000 and 
the loan would be repaid in full by March 31, 2021. Legal counsel will advise on how to 
secure the loan, which may include securing Medi-Cal proceeds for the Redding or other 
facilities, loan guarantee agreements signed by ownership, or other appropriate          
collateral. 
FISCAL IMPACT 

 There should be no increase in Purchase of Service expense as a result of this 
loan. 
ACTION REQUESTED: 

 It is requested that the Board of Directors approve a loan agreement with Ridgeline 
contingent upon legal counsel’s review of an agreement that contains language     
providing security for the loan and a reasonable interest rate.  The maximum amount of 
the loan would be $100,000 and the loan would be payable in full by March 31, 2021.  

Action Item #2 
September 25, 2020 
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ISSUE:   

The Welfare and Institutions Code requires all contracts of two hundred fifty thousand 
dollars ($250,000.00) or more must be approved by the governing board of the regional 
center.   
 
BACKGROUND: 

There is an identified need for Start-Up funding to develop a Community Crisis Home 
(CCH) for adults licensed by the State of California Department of Social Servcies to pro-
vide services to Adults. The CCH will have four beds, serve individuals who are 18 years 
or older, and provide person-centered, structured supports and services.  The Depart-
ment of Developmental Services (DDS) approved and provided development funds to 
FNRC in fiscal year 18/19 to aquire and remodel a homesite to meet this specific need.  
In fiscal year 19/20 DDS awarded and provided FNRC the funds to establish the service 
provider and begin the Start-Up process to establish this needed service.  Restpadd Re-
covery Services Inc. was awarded the Request for Proposal to become the service pro-
vider.  The CCH will provide the highest level of community-based, crisis residential ser-
vices for FNRC's complex need clients.  Individuals may stay in the home up to 18 
months and may be currently residing in State or privately operated Institutions, other 
levels of residential care, homeless, and experiencing behavioral crisis.  Individuals 
served may have a co-occuring mental health disorder.   DDS has tasked Regional Cen-
ter's with continuing to deflect individuals exhibiting crisis support needs from locked set-
tings.    
 
FISCAL IMPACT: 
This is a new CPP/CRDP Start-Up Project; there is no increase in Purchase of Service 
(POS) costs from previous fiscal year.   
 
ACTION REQUESTED: 

The Board approve contract PS-2441 with Restpadd Recovery Services, Inc. (PF5223) 

for CPP/CRDP Start-up funding for a Community Crisis Home effective June 1, 2020 

through March, 31, 2022 for a total maximum contract amount of $300,000.00 . 

Action Item #3 
September 25, 2020 
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ISSUE:   

The Welfare and Institutions Code requires all contracts of two hundred fifty thousand 
dollars ($250,000.00) or more must be approved by the governing board of the regional 
center.   
 
BACKGROUND: 

There is an identified need for affordable housing for individuals who live independently 
or in Supported Living Services and DDS provided grant funding to assist in increasing 
housing units.   Brilliant Corners is a non-profit housing development organization estab-
lished to provide "for-ever" housing with FNRC, DDS, and many other Regional Centers 
in the state of California.  FNRC and Brilliant Corners have partnered together to develop 
a project for affordable housing.  In FY '18/'19 FNRC was granted $500,000.00 from 
DDS and are entering into a 3-year contract with Brilliant Corners to develop the project.  
The scope of project may include acquisition and rehabilitation of existing single-family 
or multi-family residential, vacant property, or partnership with other housing agencies to 
provide funding for low-income housing development with guaranteed set-aside living 
units for FNRC clients.   
 
FISCAL IMPACT: 
This is a new Community Program Plan (CPP) project and funded by DDS, there is no 
increase in Purchase of Service (POS) costs from previous fiscal year.  
 
ACTION REQUESTED: 

The Board approve contract PS-2442 with Brilliant Corners (PF4968) for CPP Start-up 

funding to develop a community housing project effective June 1, 2019 through February 

28, 2021 for a total maximum contract amount of $500,00.00. 

Action Item #4 
September 25, 2020 
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ISSUE:   

The Welfare and Institutions Code requires all contracts of two hundred fifty thousand 
dollars ($250,000.00) or more must be approved by the governing board of the regional 
center.   
 
BACKGROUND: 

There is an identified need for affordable housing for individuals who live independently 
or in Supported Living Services and DDS provided grant funding to assist in increasing 
housing units.   Brilliant Corners is a non-profit housing development organization estab-
lished to provide "for-ever" housing with FNRC, DDS, and many other Regional Centers 
in the state of California.  FNRC and Brilliant Corners have partnered together to develop 
a project for affordable housing.  In FY '19/'20 FNRC was granted $250,000.00 from 
DDS and are entering into a 3-year contract with Brilliant Corners to develop the project.  
The scope of project may include acquisition and rehabilitation of existing single-family 
or multi-family residential, vacant property, or partnership with other housing agencies to 
provide funding for low-income housing development with guaranteed set-aside living 
units for FNRC clients.   
 
FISCAL IMPACT: 
This is a new Community Program Plan (CPP) project and funded by DDS, there is no 
increase in Purchase of Service (POS) costs from previous fiscal year.  
 
ACTION REQUESTED: 

The Board approve contract PS-2443 with Brilliant Corners (PF4968) for CPP Start-up 
funding to develop a community housing project effective June 1, 2020 through February 
28, 2022 for a total maximum contract amount of $250,000.00. 

Action Item #5 
September 25, 2020 
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ISSUE:  
 
Our contract with the Department of Developmental Services requires the 
submission of an annual Performance Contract, which much be approved by 
the Board of Directors 
 
BACKGROUND:   
 
In 1993, Senate Bill 1383 amended the Lanterman Act.  It required all Re-
gional Centers to develop a 5-year performance  
contract with input from consumers, families, staff and service providers.  
Over the past few years the Department of Developmental Services has  
piloted a new performance contract methodology based on a System Reform 
Plan to increase the quality of life for individuals that we serve. 
 
The new format includes goals or “Public Policy Measures” and “Compliance 
Measures”, which were established by the DDS for administrative oversight.  
All Regional Centers will be evaluated on the exact same standards.  In  
February of the year each regional center will receive a report for the  
Department of Developmental Services.  The “Report Card” will be extracted 
from data off of the statistical data DDS has in Sacramento. 
 
DISCUSSION:   
 
The Performance Contract has been shared and  
discussed with the Butte County Coordinating Council, provided to the local 
office of the State Council on Developmental Disabilities, the Service Provider 
Advisory Committee, and has been posted on our website for general public 
review.   
 
A Public meeting was held on the morning of September 25, 2020 by Zoom 
due to the COVID-19 pandemic 
 
ACTION REQUESTED:   
 
It is requested that the Board of Directors  
approve the attached Performance Contract for calendar year 2021. 
 

 

Action Item #6 
September 25, 2020 
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FAR NORTHERN REGIONAL CENTER 

PERF0RMANCE CONTRACT PLAN 2021 

1 

 

 

FNRC’s Performance Goals are achieved (*) when FNRC data exceeds the statewide average or has improved over the prior year’s performance.  

 

PUBLIC POLICY PERFORMANCE MEASURES 

State Public Policy Performance 

Measure (Outcomes from DDS) 

Statewide 

Average  
FNRC’s Outcomes 

 

Objectives Activities Summary 

 

Reduce percentage of clients in 

State Developmental Centers.  

 

 

2016      0.33% 

2017      0.30%    

2018      0.17% 

2019      0.12%     

2020      0.08%             

                                       

                                       

  

 

 

 

2016     0.33% 

2017     0.29%*           

2018     0.21%             

2019     0.18%             

2020     0.16% 

 

FNRC has a long-term housing 

plan that identifies the 

resources and options required   

to meet the needs of persons 

with developmental disabilities 

for affordable and accessible 

housing in Butte, Glenn, 

Lassen, Modoc, Plumas, Shasta, 

Siskiyou, Tehama and Trinity 

Counties.    

 

FNRC will: 

 Implement the Community Placement Plan (CPP) and 

Community Resource Development Plan (CRDP), which 

includes assessment, planning and resource 

development activities bases on the individual needs 

of persons served by FNRC.  

   

 Continue development of intensive services model 

homes FNRC area to meet the needs of individuals 

with intensive health, mental health and behavioral 

needs.   

 Continue to develop resources that will provide Safety 

Net services that meet the needs of individuals at risk 

of moving to locked facilities.    

 

 

Increase percentage of FNRC 

minors living with families.   

 

2016      99.21% 

2017      99.24% 

2018      99.33% 

2019      99.38% 

2020      99.48%  

 

2016      99.30%* 

2017      99.31%* 

2018      99.15% 

2019      99.04% 

2020      99.31% 

 

Families will receive support 

services to prevent 

inappropriate out-of-home 

placements.    

 

Families and persons served 

will have access to information 

and education to make 

informed decisions that work 

for them.   

 

FNRC will: 

 Provide parent training and supports to reduce 

behaviors that interfere with a child’s ability to remain 

in the family home. 

 Identify unmet needs and develop resources. 

 Provide and educate families about respite, hospice 

care, crisis services and other supports they need to 

maintain a child in the family home and in the 

community.  

 Evaluate and provide accommodations and 

modifications to family homes and vehicles. 
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PUBLIC POLICY PERFORMANCE MEASURES 

State Public Policy Performance 

Measure (Outcomes from DDS) 

Statewide 

Average  

FNRC’s 

Outcomes 

 

Objectives  Activities Summary 

Percentage of adults residing in 

independent living. 

2018     10.60% 

2019     10.46% 

2020     10.06% 

2018     29.52%* 

2019     29.05%* 

2020     28.27%* 

Adults will live 

independently, if they 

so desire.  

FNRC will: 

 Develop services and supports so individuals to have choices about 

where they live in the community.  

 Develop models of support for adults who desire to live independently.   

 Work with community members on affordable housing. 

 Support individuals with maintaining tenancy once housing is secured. 

 

Percentage of adults residing in 

supported living. 

2018     5.46% 

2019     5.36% 

2020     5.28% 

2018       5.92%* 

2019       6.10%* 

2020       6.19%* 

Adults will be 

provided with 

additional supports in 

a supported living 

environment, if they 

so desire. 

FNRC will: 

 Develop services and supports so individuals have choices about where 

they live in the community.  

 Work with community members on affordable housing. 

 Increase SLS providers. 

 Monitor SLS environments to ensure safe supports and services, 

individuals have the right to privacy, dignity, respect and freedom from 

coercion. 

 Develop models of support for adults who desire to live in supported 

living. 

 

Percentage of adults residing in 

Family Home Agency (FHA) 

home. 

2018        .96% 

2019        .96% 

2020        .93% 

2018          .57% 

2019          .61% 

2020          .55% 

Adults will have a 

partnership with 

family supports 

through FHA homes, if 

they so desire. 

FNRC will: 

 Develop services and supports that allow individuals to have choices 

about where they live in the community.  

 Monitor all living situations to ensure individuals  have the right to 

privacy, dignity, respect and freedom from coercion and controls.   

 Develop models of support for adults who desire to live in a FHA home. 

 Increase FHA providers. 

 

Percentage of adults residing in a 

family home (home of parent of 

guardian). 

2018   62.82% 

2019   63.42% 

2020   64.98% 

2018     43.75% 

2019     44.62% 

2020     45.29% 

Adults will have family 

support by living in a 

family home. 

FNRC will: 

 Develop services and supports that allow individuals to have choices 

about where they live in the community.  

 Monitor all living situations to ensure individuals  have the right to 

privacy, dignity, respect and freedom from coercion and controls.   

 Monitor family home environments to ensure safe supports and services.   

 Develop models of support for adults who desire to live in the family 

home.   
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PUBLIC POLICY PERFORMANCE MEASURES- continued 

 

Percentage of adults residing in 

home settings. 

 

2016     78.42% 

2017     78.89% 

2018     79.85% 

2019     80.20% 

2020     81.25% 

 

2016      77.98% 

2017      78.28% 

2018      79.76% 

2019      80.38%* 

2020      80.31% 

 

Home can be defined 

in many ways, but it is 

the place where a 

person wants to be.    

Adults served by FNRC 

will live in home 

settings.   

 

FNRC will: 

 Develop services and supports that allow individuals to have 

choices about where they live in the community.  

 Monitor all living situations to ensure individuals  have the right to 

privacy, dignity, respect and freedom from coercion and controls.   

 Monitor Supported Living environments to ensure safe supports 

and services.   

 Develop models of support for adults who desire to live in the 

family home.   

 

 
Maintain low percentage of 

minors living in licensed homes 

serving greater than six (6) 

persons.   

 

2016       0.06% 

2017       0.05% 

2018       0.04% 

2019       0.04% 

2020       0.04% 

 

 

 

2016       0.07% 

2017       0.00%* 

2018       0.00%* 

2019       0.00%* 

2020       0.03%* 

 

Children belong in 

loving inclusive 

homes.  FNRC will 

continue developing 

alternative living 

arrangements that 

meet children’s 

support needs in the 

least restrictive 

setting.   

 

FNRC will: 

 When children are at risk, FNRC may utilize an intensive service 

residence for short-term stabilization. 

 Provide and educate families about respite, hospice care, crisis 

services and other supports they need to maintain a child in the 

family home and in the community.  

 Evaluate and provide accommodations and modifications to 

family homes and vehicles 

 Develop resources to ensure smaller settings with 4 or fewer 

children whenever possible so that each child has their own 

bedroom.   

 

 

Reduce percentage of adults 

living in licensed homes serving 

greater than six (6) persons.  

 

2016       2.73% 

2017       2.60% 

2018       2.41% 

2019       2.31% 

2020       2.06% 

 

2016       1.88%* 

2017       1.80%* 

2018       1.52%* 

2019       1.12%* 

2020       0.82%* 

 

 

FNRC supports living 

arrangements that are 

small.  Our preference 

is that homes serve 

four (4) or fewer 

people and provide 

adults with private 

bedrooms and baths.   

 

FNRC will: 

 Assess individuals served by FNRC living in large skilled nursing 

facilities to see if they can be appropriately served in a small 

home serving 6 or fewer people.  

 Develop resources to ensure that there are adequate resources in 

smaller settings.   

 Share valued-based preferences and CMS Final Rule requirements 

at Residential Provider orientation:  Homes for four or fewer 

people with rooms of their own, choice of roommates, and 

privacy with keys to their homes.  
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MEASURES RELATED TO EMPLOYMENT 

EMPLOYMENT DEVELOPMENT DEPARTMENT (EDD) 
State Public Policy Performance 

Measure  

Statewide Average* FNRC’s Outcomes* Objectives Activities Summary 

 
 
Number and percentage of 
clients, ages 16-64 with 
earned income (measured 
annually).   
 
 
 

 
 
2016       16.00% 
2017       16.00% 
2018       16.00% 
2019       No data 

 
 
2016     30.00%* 
2017     30.00%* 
2018     27.00%*     
2019     No data 

 

 
People with developmental 
disabilities seek to work, 
earn and be part of the 
economic life of their 
communities.  FNRC 
supports opportunities for 
integrated competitive 
employment for working age 
individuals regardless of the 
severity of their disabilities.   
 

 
 

 Develop a variety of programs outside habilitation 
services that support individuals in paid 
internships or competitive employment. 
 

 Utilize paid internships and incentive payments to 
employers.  
 
 

 Develop Local Partnership Agreements (LPA) with 
local educational agencies and Department of 
Rehabilitation to identify ways these agencies will 
work together to streamline work service, 
including paid internships to qualified students.  
  
 

 

Average annual wages for 
clients, ages 16-64 
(measured annually).  

 

2016       $8,327 
2017       $9,033 
2018      $10,317  
2019       No data 

 

2016        $4,683 
2017        $5,311 
2018        $6,524 
2019       No data 

 
People with developmental 
disabilities deserve to earn 
real wages for real work.   

 Work with providers to find ways to move people 
out of Work Activity Programs and Supported 
Employment Programs that pay workers piece 
work and subminimum wage, and using time 
studies.   

 
 Provide trainings to individuals, families and 

providers about how wages can affect Social 
Security and Medi-Cal benefits so they are not 
afraid to earn wages.    

 
 Set up a money management service that will help 

people set up and managing Achieving a Better 
Life Experience (ABLE) accounts so they can earn 
and save wages for their needs and their dreams.    
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MEASURES RELATED TO EMPLOYMENT 

EMPLOYMENT DEVELOPMENT DEPARTMENT (EDD)- continued 

  

 

State Public Policy Performance Measure 

 

Statewide (California)  

 

Objective 

 

Activities Summary 

Annual earning of consumers ages 16-64 

compared to people with all disabilities in 

California (measured annually).   

2016     $45,300 

2017     $47,500 

2018     Data not available 

2019     Data not available 

People with disabilities deserve 

to earn the same amount wages 

as those without a disability.    

• Develop a variety of programs outside habilitation 

services that support individuals in paid internships or 

competitive employment. 

•Utilize paid internships and incentive payments to 

employers. 

*EDD data reflects wages reported to EDD for the purpose of unemployment insurance reporting.  There is a limitation of the data, as some people have contract earning that are unreported.   

 

MEASURES RELATED TO EMPLOYMENT  

REGIONAL CENTER – PAID INTERNSHIP PROGRAM  

 

State Public Policy Performance Measure 

 

 

FNRC Outcomes  

 

Objective  

 

Activities Summary  

Number of adults who were placed in 

competitive integrated employment following 

participation in a Paid Internship Program.  

 

                           Statewide                          FNRC      

2016/17                                                            1* 

2017/18                    6                                      2 

2018/19                    9                                      2                       

2019/20             No data available 

 
*Paid Internship Programs started by FNRC in 11/16 

Paid internships allow for 

individuals with disabilities to 

obtain work experience and 

skills to build a resume or 

compete for integrated 

employment.   

 

Develop a strategic plan that encourages service 

providers to find paid internships in the community 

and to offer supports so interns receive job offers or 

specific skills for resume building.    

Percentage of adults were placed in 

competitive, integrated employment 

following participation in a Paid Internship 

Program.   

                          Statewide                            FNRC 

2017/18                18%                                    5% 

2018/19                13%                                  13% 

2019/20            No data available 

 
*Paid Internship Programs started by FNRC in 11/16  

Paid internships allow for 

individuals with disabilities to 

obtain work experience and 

skills to build a resume or 

compete for integrated 

employment.   

Develop a strategic plan that encourages service 

providers to find paid internships in the community 

and to offer supports so interns receive job offers or 

specific skills for resume building  

 

Average wages and hours worked for adults 

who participated in a Paid Internship 

Program.  

 

                         Statewide                             FNRC 

Wages 

2017/18           $11.64/hr                        $11.27/hr 

2018/19           $12.45/hr                        $11.87/hr             

2019/20            

 

Hours Worked 

2017/18            18 hrs/wk                       17 hrs/wk 

2018/19            17 hrs/wk                       18 hrs/wk 

2019/20            No data available  

 

Paid internships allow for 

individuals with disabilities to 

obtain work experience and 

skills to build a resume or 

compete for integrated 

employment.   

 

Develop a strategic plan that encourages service 

providers to find paid internships in the community 

and to offer supports so interns receive job offers or 

specific skills for resume building 
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MEASURES RELATED TO EMPLOYMENT  

REGIONAL CENTER – COMPETETIVE INTEGRATED EMPLOYMENT INCENTIVE PAYMENTS 
 

State Public Policy Performance Measure 

 

 

FNRC Outcomes 

 

Objective 

 

Activities Summary 

Average wages and hours worked for adults 

engaged in competitive, integrated employment, 

on behalf of whom incentive payments have 

been made.  

 

                         Statewide                             FNRC 

Wages 

2017/18           $11.93/hr                        $12.01/hr* 

2018/19           $12.76/hr                        $12.28/hr 

2019/20           No data available 

Hours Worked 

2017/18           22 hrs/wk                       24 hrs/wk* 

2018/19           22 hrs/wk                       30 hrs wk* 

2019/20           No data available 

Incentive payments are 

available to providers for 

placement and retention of 

regional center clients, 

consistent with a client’s 

Individual Program Plan (IPP). 

 

Develop a strategic plan that encourages service 

providers to find community integrated employment 

and fund placement incentives when jobs are found 

and maintained.      

The total number of $1000, $1250 and $1500 

incentive payments made for the fiscal year.   

 

                                                 Statewide           FNRC 

 

2017/18 

$1000 payments made:               29                     8 

$1250 payments made:               21                     8 

$1500  payments made               13                     3 

 

2018/19 

$1000 payments made:              43                     8 

$1250 payments made:              39                     4 

$1500  payments made              27                     2 

 

2019/20         No data available 

 

Incentive payments are 

available to providers for 

placement and retention of 

regional center clients, 

consistent with a client’s 

Individual Program Plan (IPP). 

Develop a strategic plan that encourages service 

providers to find community integrated employment 

and fund placement incentives when jobs are found 

and maintained.      

 

Percentage of adults who have reported having 

integrated employment as a goal in their IPP.   

 

                      Statewide                          FNRC 

2015/16            27%                                22% 

2017/18            29%                                30% 

2018/19           No data available 

 

 

Integrated employment is work 

found in the community that is 

competitive and pays minimum 

wage or more.   

Using person centered planning, the ID Team will 

discuss integrated employment as a goal in each 

individual’s IPP.      
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MEASURES RELATED TO REDUCING DISPARITIES AND IMPROVING EQUALITY IN PURCHASE OF SERVICES EXENDITURES 
State Public Policy Performance Measure  Outcomes Objective Activities Summary 

 

Annual authorized services and 

expenditures by individual’s residence type 

and ethnicity, per capita, age 22 years and 

older.    

 

Annual authorized services and expenditures by individual 

residence type and ethnicity 

 Client 

Count 

Authorized 

Per Capita 

Expended Per 

Capita 

Living at Home 

White 1152 $ 26,868 $17,073 

Hispanic 52 $ 25,721 $13,800 

Asian 46 $ 16,289 $9,400 

African American 28 $ 29,030 $15,979 

Native American 26 $ 20,578 $9,318 

Living in Residential  

White 732 $ 83,352 $68, 790 

Hispanic 28 $105,241 $79,183 

Asian 7 $ 60,461 $43,867 

African American 15 $ 97,772 $84,263 

Native American 12 $ 87,426 $75,793 

Living in ILS/SLS 

White 1328 $ 38,693 $28,491 

Hispanic 82 $ 28,480 $21,650 

Asian 21 $ 40,164 $31,233 

African American 44 $ 34,939 $24,925 

Native American 41 $ 26,014 $17,754 

    
 

 

Reduce disparities and 

improve equity in 

Purchase of Services 

(POS). 

 

FNRC will:  

 

 Continue to recruit and maintain a culturally diverse 

staff. 

 

 Continue to provide training to staff and service provider 

which will encourage a culturally rich and competent 

service delivery system. 

  

 Continue to work in partnership with community groups.  

Develop outreach, information and activities about the 

regional center service system in a culturally sensitive 

manner.  

 

 Continue to recruit service providers who can deliver 

services to individuals in a culturally sensitive manner.  

 

 Fund Promotores services to provide families with 

information about Regional Center services and how to 

access needed or desired services. 

 

 Present the information in a friendly format so that the 

information can be easily understood by all. 
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Annual purchase of service 

authorizations and expenditures by 

individual’s ethnicity and age, per 

capita:                in a 

 0 to age two, inclusive 

 Age 3 to 21, inclusive 

 22 years and older  

 

Annual POS Authorizations and Expenditures by 

Individual’s Ethnicity and Age Per Capita 

 Client 

Count 

Authorized 

Per Capita 

Expended 

Per Capita 

White 

Age: 0-2 398 $ 6,813 $ 2,689 

Age: 3-21 2612 $14,859 $ 6,064 

Age: 22+ 3278 $44,250 $32,456 

Hispanic 

Age: 0-2 88 $ 8,753 $ 3,049 

Age: 3-21 650 $13,467 $ 5,215 

Age: 22+ 309 $33,548 $21,813 

African American 

Age: 0-2 5 $ 4,113 $ 1,829 

Age: 3-21 91 $15,585 $ 7,067 

Age: 22+ 92 $43,585 $31,594 

Asian 

Age: 0-2 14 $ 3,542 $    708 

Age: 3-21 62 $11,734 $ 3,882 

Age: 22+ 74 $27,243 $ 18,856 

Native American 

Age: 0-2 5 $ 5,368 $ 1,521 

Age: 3-21 61 $13,998 $ 5,051 

Age: 22+ 83 $32,707 $23,172 
 

 

Reduce disparities and 

improve equity in 

Purchase of Services 

(POS).  

 
FNRC will: 

       • Continue to recruit and maintain a culturally  

                diverse staff.  

 Continue to provide training to staff and service  

providers which will encourage a culturally rich and  

competent service delivery system 

        • Continue to work in partnership with community 

                groups.  Develop outreach, information and      

                activities about the regional center service system 

                culturally sensitive manner. 

 

Individuals receiving only case 

management services by age and 

ethnicity. 

 

 

 

 

 

 

 

 

 

 

 

 

 

White Client Count 

Age: 0-2 31 

Age: 3-21 947 

Age: 22+ 355 

Hispanic 

Age: 0-2 2 

Age: 3-21 193 

Age: 22+ 34 

African American 

Age: 0-2 2 

Age: 3-21 33 

Age: 22+ 7 

Asian 

Age: 0-2 0 

Age: 3-21 40 

Age: 22+ 25 

Native American 

Age: 0-2 0 

Age: 3-21 34 

Age: 22+ 15 
 

 

Reduce disparities and 

improve equity in 

Purchase of Services 

(POS). 

 
FNRC will: 

       • Continue to recruit and maintain a culturally  

                diverse staff.  

 

       • Continue to provide training to staff and service  

                providers which will encourage a culturally rich and  

                competent service delivery system. 

 

        • Continue to work in partnership with community 

                groups.  Develop outreach, information and      

                activities about the regional center service system 

                culturally sensitive manner. 
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Per capita purchase of service 

expenditures by individual’s primary 

language (chosen by 30 or more 

consumers). 

Language Per 

Capita 

Client Count Per Capita 

Expenditures 

English 7832 $ 18,476 

Spanish 458 $ 7,519 

Hmong 37 $ 6,329 
 

 

Reduce disparities and 

improve equity in 

Purchase of Services 

(POS). 

 
FNRC will: 

       • Continue to recruit and maintain a culturally  

                diverse staff.  

 

       • Continue to provide training to staff and service  

                providers which will encourage a culturally rich and  

                competent service delivery system. 

 

        • Continue to work in partnership with community 

                groups.  Develop outreach, information and      

                activities about the regional center service system 

                culturally sensitive manner. 

 

 

 

 

The following shows how well Far Northern Regional Center did in meeting DDS Compliance Measures: 

 

Compliance Measures 

Last 

Year 

Current 

Year 

 

Objectives 

 

Activities Summary 

1. Independent audit with no 

major problems 

 

Yes   Yes FNRC obtains an independent audit every 

year, and receives no material findings 

Continue to conduct its accounting within generally  

accepted accounting principles, and standard regional 

center practices. 

2. Department of 

Developmental Services Fiscal 

Audit with substantial 

compliance. 

 

Yes   Yes FNRC is in substantial compliance with 

DDS audits 

FNRC will correct audit findings from prior year audits 

3. Operates within Operations 

Budget 

Yes Yes FNRC will live within its Operations 

allocation 

FNRC will continue to prepare regular Operations 

reports to the Board of Directors.  FRNC will continue to 

explore all operations efficiencies. 

 

4. Certified to participate in the 

Medicaid Home and 

Community Based Waiver 

 

Yes Yes To remain certified to participate in the 

Home and Community Based Waiver 

Services. 

FNRC trains all staff on Federal program participating to 

ensure that FNRC meets all requirements to be certified to 

participate in the waiver.  Work is monitored on an on-going 

basis to ensure compliance with rules. 
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5. Compliance is maintained 

with DDS Contract, Article III, 

Section 10, which requires 

auditing of vendors 

 

Met Met FNRC will complete the necessary number 

of audits each year. 

FNRC will develop and implement an audit plan. 

6. Client Development 

Evaluation Report, (CDER) are 

updated as required. 

 

95.99% 95.87% FNRC will complete and update the CDER 

on a regular basis. 

FNRC will provide CDER training to support staff, 

Service Coordinators and Managers on a routine basis.  

New employees will be trained in a timely manner. 

 

7. Intake/Assessment and IFSP 

time lines for 0-2 years of age. 

99.47% 97.65% FNRC will meet timelines for intake, 

eligibility evaluations and IFSP/IPP 

development. 

FNRC will work to ensure children determined eligible 

for Early State service will have an initial IFSP 

completed with services in place within 45 days of 

initial referral.   

 

The following shows how well Far Northern Regional Center did in meeting DDS Compliance measures -continued: 

 

Compliance Measures 

Last 

Year 

Current 

Year 

 

Objectives 

 

Activities Summary 

8. Intake and assessment 

timelines for individuals 3 

years and older by the 

Lanterman Act. 

 

97.65% 100% FNRC will meet timelines for intake, 

eligibility evaluations and IPP 

development. 

FNRC will work to ensure individuals 3 years and older 

who are determined eligible for regional center services 

will be provided with timely completion of 

intake/assessment (142 days or less).    

9. Individual Program Plans will 

be developed as required by 

the Lanterman Act.    

100%% 100% The individual planning process is 

conducted to determine the life goals, 

strengths, gifts and concerns of the 

person we serve.   

 

FNRC will develop individual plans in the spirit of  the 

Lanterman Act and to meet the requirements of WIC 

4646.5. 

10. Individual Family Support Plan 

will be developed as required 

by the Lanterman Act.    

95.6% 95.6% The individual planning process is 

conducted for the child and the family 

to support the family and provide 

services to the children we serve.     

 

FNRC will develop plans to support children and their 

families in the spirit of the Lanterman Act and to meet 

the requirements of WIC 4685.2 

 

 



PERFORMANCE CONTRACT – 2021 
Far Northern Regional Center 

 
Public Policy Performance Measures 

 

 

MEASURE ACTIVITIES REGIONAL CENTER WILL 
EMPLOY TO ACHIEVE OUTCOME 

FNRC 
OUTCOMES 

 
Reduce percentage of clients in 
State Developmental Centers.   

 
 
 
 

 

 

 

 

 

Statement:  
All people are valuable and have gifts and 
abilities. All people are best supported in an 
inclusive community. 
 

Activities:  
 

 Create a Community Placement Plan (CPP) 

and Community Resource Development Plan 

(CRDP), to asses a person’s needs, and then 

plan and create supports based on the needs 

of that person.       

 

 Develop homes in the FNRC area that can 

provide intensive services for people who 

need healthcare, mental healthcare, and 

behavioral supports.     
 

 Continue to develop supports and services  

that will be a safety net for individuals who 

are at risk of moving to locked facilities.    
 

 

 
 
Less consumers 
live in 
developmental 
centers: 
 
2016     0.33% 
2017     0.29%            
2018     0.21%            
2019     0.18%            

2020     0.16% 



 

MEASURE ACTIVITIES REGIONAL CENTER WILL 

EMPLOY TO ACHIEVE OUTCOME 
FNRC 

OUTCOMES 

 

 

 

Children live with families. 
Increase the numbers of minors 
living with families.  
 
 

 

 

Statement: 
Families will receive support services to 
prevent inappropriate out-of-home 
placements. Families will have access to 
information and education. 

 
Activities:  

 
 Give parents training and supports to reduce 

behaviors that interfere with a child’s ability 
to live successfully with their family and 
community.   
 

 Identify unmet needs and develop services 
and supports that are needed.     

 
 Provide and educate families about services 

such as respite, hospice care, crisis services 
and other supports they need to keep their a 
child in the family home and community.  
 

 Evaluate and provide accommodations and 
modifications to family homes and vehicles. 
 
 

 

 

 

Increase the 
numbers of 
minors living 
with families: 
 
 
2016      99.30% 
2017      99.31% 
2018      99.15% 
2019      99.04% 
2020      99.31% 



 

MEASURE ACTIVITIES REGIONAL CENTER WILL EMPLOY TO ACHIEVE 
OUTCOME 

 
Increase the percentage of adults 
living in a home setting.  
 
  
   
 

 
 

Statement:  
Home can be defined in many different ways, but it is 
the place where a person wants to be. 
 
Activities:    

 Develop a variety of services and supports that allow individuals 
to have choices about where they live in the community.   
 

 Develop models of support for adults who desire to live 
independently, in SLS, in Family Home Agencies (FHA) and with 
their families.   
 

 Work with community members on affordable housing. 
 

 Support individuals with maintaining tenancy once housing is 
secured. 
 

 Increase SLS and FHA providers.  
 

 Monitor all living situations to ensure individuals have the right to 
privacy, dignity, respect and freedom from coercion and controls.   
 
Percentage of adults residing in home settings:  

2016 – 77.98%                       2019 – 80.38% 

2017 – 78.28%                       2020 – 80.31% 

2018 – 79.76% 

  



MEASURE ACTIVITIES REGIONAL CENTER WILL EMPLOY TO 
ACHIEVE OUTCOME 

 
Maintain zero number of children living 
in licensed homes serving more than 
six (6) persons.   

 
 
 

 

 
Statement:  
Far Northern believes children belong in loving 
inclusive homes. 
 
Activities:  

 
 When children are at risk, FNRC may use a licensed home for a 

short time until services can be identified and provided to allow 
the child to successfully transition back to their home.  

 
 Provide and educate families about services such as respite, 

hospice care, crisis services and other supports they need to keep 
their a child in the family home and community.  
 

 Evaluate and provide accommodations and modifications to family 
homes and vehicles. 
 

 Develop homes for four (4) or fewer children whenever possible 
so that each child has their own bedroom.   

 
Maintain low percentage of minors living in licensed homes serving 
greater than ix (6) persons: 
 
           2016 – 0.07%               2019 – 0.00% 
           2017 – 0.00%               2020 – 0.03% 
           2018 – 0.00%  

 
 
 



MEASURE ACTIVITIES REGIONAL CENTER WILL EMPLOY TO ACHIEVE 
OUTCOME 

 
Reduce the percentage of adults who live in 
a licensed home for more than six (6) 
persons.   
 

 
 

 
 
 

 

Statement: 
FNRC supports living arrangements that are small.  Our 
choice for adults are homes that have four (4) or less 
people so residents can have private bedrooms and 
bathrooms.  
 
Activities:  
 

 Assess people served by FNRC living in large skilled nursing 
facilities to see if they can be served appropriately n a small home 
serving 6 or fewer people.  
 

 Develop services and supports so that there are enough small 
homes for everyone to live in.     
 

 Share FNRC’s values, preferences and CMS Final Rule 
requirements at Residential Provider orientation:  We want homes 
for four or fewer people with rooms of their own, choice of 
roommates, and privacy with keys to their homes.  

 
Percentage of Adults living in licensed homes of more than 6 
persons: 
 

2016 – 1.88%                2019 – 1.12% 
2017 – 1.80%               2020 – 0.82% 
2018 – 1.52% 
 
 



MEASURE ACTIVITIES REGIONAL CENTER WILL EMPLOY TO ACHIEVE 
OUTCOME 

 
Number and percentage of clients ages  
16-64 with earned income (measured 
annually).    
 
 

 
 2016    30.0% 
 2017    30.0% 
 2018    27.00 
 2019    No Data 

 
Average annual wages for clients ages  
16-64 (measured annually). 
 
 2016   $4,683 
 2017   $5,311 
 2018   $6,524 
 2019   No Data 
 

Annual earning of consumers ages 16-64 
compared to people with all disabilities in 
California (measured annually).   
 
 2016     $45,300 
 2017     $47,500 
 2018     Data not available 
 2019     Data not available 
 

 

Statement:  
People with developmental disabilities seek to 
work, earn wages and be part of their community.  
 
Activities:   
 
Develop services, such as job development and job mentors with 
several programs outside habilitation services that support 
individuals in paid internships or competitive employment.  

 
Use paid internships and bonus payments to employers.  

 
Work with schools and Department of Rehabilitation to identify 
ways these agencies will work together to get people jobs, 
including paid internships to qualified students.   
 
Work with providers to find ways to move people out of Work 
Activity Programs and Supported Employment Programs that pay 
workers piece work and subminimum wage, and using time studies.  
 
Provide trainings to individuals, families and providers about how 
wages can affect Social Security and Medi-Cal benefits so they are 
not afraid to earn wages.    
 
Set up a money management service that will help people set up 
and managing Achieving a Better Life Experience (ABLE) accounts 
so they can earn and save wages for their needs and their dreams.    



 
Number of Adults who were placed in competitive 
integrated employment following participation in a 
Paid Internship Program.     
 
2016/17     1 
2017/18     2 
2018/19     2 
2019/20     Data Not Available 
 
 
 
 
Percentage of Adults who were placed in 
competitive integrated employment following 
participation in a Paid Internship Program.     
 
2017/18     5% 
2018/19     13% 
2019/20     Data Not Available 
 
 
 
 
Average wages and hours worked for adults who 
participated in a Paid Internship Program.   
 
                 Wages:                    Hours Worked 
2017/18     $11.27/hr                 17 hrs/wk 
2018/19     $11.87/hr                 18 hrs/wk 
2019/20     No Data Available 
 

 

Statement:  
Incentive payments are available to providers for 
placement and retention of regional center clients, 
consistent with a person’s Individual Placement Plan 
(IPP).  
 

 Develop a strategic plan that encourages service 
providers to find paid internships in the community 
and to offer supports so interns receive job offers or 
specific skills for resume building.    

 
 
 
 

 
 



Average wages and hours worked for adults 
engaged in competitive employment, on behalf of 
whom incentive payments have been made. 
 
                   Wages                  Hours Worked 
2017/18      $12.01/hr               24 hrs/wk 
2018/19      $12.28/hr               30 hrs/wk 
2019/20      No Data  
 
Total Number of $1000, $1250, and $1,500 
incentive payments made for the fiscal year.    
 
 
2017/18 
$1000 payments                         8 
$1250 payments                         8 
$1500 payments                         3 
 
2018/19 
$1000 payments                         8 
$1250 payments                         4 
$1500 payments                         2 
 
2019/20 
No Data Available 
Percentage of adults who have reported having 
integrated employment as a goal in their IPP.  
 
2016/17                            22% 
2017/18                            30% 
2018/19                            29% 
2019/20                            No Data  

Statement:  

Integrated employment is found in the community that is 
competitive and pays minimum wage or more.    
 

 Develop a strategic plan that encourages service providers to 
find paid internships in the community and to offer supports 
so interns receive job offers or specific skills for resume 
building.    

 
 
 
 

 
 
 
 



MEASURE 

 
ACTIVITIES REGIONAL CENTER WILL 

EMPLOY TO ACHIEVE OUTCOME 
 

 
 Annual purchase of service authorizations and 
expenditures by individual’s residence type and 
ethnicity, per capita, age 22 years and older.   
 

Annual authorized services and expenditures by individual’s  
Residence type and ethnicity 

 Client 
Count 

Authorized 
Per Capita 

Expended 
Per Capita 

Living at Home    

White 1152 $26,868 $17,073 

Hispanic 52 $25,721 $13,800 

Asian 46 $16,289 $9,400 

African American 28 $29,030 $15,979 

Native American 26 $20,578 $9,318 

Living in Residential    

White 732 $83,352 $68,790 

Hispanic 28 $105,241 $79,183 

Asian 7 $60,461 $43,867 

African American 15 $97,772 $84,263 

Native American 12 $87,426 $75,793 

Living in ILS/SLS    

White 1328 $38,693 $28,491 

Hispanic 82 $28,480 $21,650 

Asian 21 $40,164 $31,233 

African American 44 $34,939 $24,925 

Native American 41 $26,014 $17,754 

 
 
 
 
 

 
Activities:  Reduce disparities and improve equity 
in Purchase of Services.   
 

 Continue to recruit and maintain a culturally diverse 
staff. 
 

 Continue to provide training to staff and service 
providers which will encourage a culturally rich and 
competent service delivery system.  
 

 Continue to work in partnership with community 
groups.  Develop outreach, information and activities 
about the regional center service system in a culturally 
sensitive manner.  
 

 Continue to recruit service providers who can deliver 
services to individuals in a culturally sensitive manner.  
  

 Fund Promotores services to provide families with 
information about Regional Center services and how 
to access needed or desired services. 

 
 Present the information in a friendly format so that 

the information can be easily understood by all. 

 
 



 
Annual purchase of service authorizations and 
expenditures by individual’s ethnicity and age 
 

 
Annual POS authorizations and expenditures by individual’s  

Ethnicity and age, per capita 
 

 Client 
Count 

Authorized  
Per Capita 

Expended  
Per Capita 

White    

Age: 0-2 398 $6,813 $2,689 

Age: 3-21 2612 $14,859 $6,064 

Age: 22+ 3278 $44,250 $32,456 

Hispanic    

Age: 0-2 88 $8,753 $3,049 

Age: 3-21 650 $13,467 $7,067 

Age: 22+ 309 $33,548 $21,813 

African American    

Age: 0-2 5 $4,113 $1.829 

Age: 3-21 91 $15,585 $7.067 

Age: 22+ 92 $43,585 $31,594 

Asian    

Age: 0-2 14 $3,542 $ 708 

Age: 3-21 62 $11,724 $3,882 

Age: 22+ 74 $27,243 $18,856 

Native American    

Age: 0-2 5 $5,368 $1,521 

Age: 3-21 61 $13,998 $5,051 

Age: 22+ 83 $32,707 $23,172 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Activities:  Reduce disparities and improve equity in 

Purchase of Services.   
 
• Continue to recruit and maintain a culturally diverse 
staff. 
 
• Continue to provide training to staff and service 
providers which will encourage a culturally rich and 
competent service delivery system.  
 
• Continue to work in partnership with community 
groups.  Develop outreach, information and activities about 
the regional center service system in a culturally sensitive 
manner.  
 
• Continue to recruit service providers who can deliver 
services to individuals in a culturally sensitive manner.  
  
• Fund Promotores services to provide families with 
information about Regional Center services and how to 
access needed or desired services. 
 
• Present the information in a friendly format so that 
the information can be easily understood by all. 
 
 

 

 

 

 



19.  Individuals receiving only case 
management services by age and ethnicity.   

 
White Client 

Count 

Age: 0-2 31 

Age:3-21 947 

Age: 22+ 355 

Hispanic  

Age: 0-2 2 

Age: 3-21 193 

Age: 22+ 34 

African American  

Age: 0-2 2 

Age: 3-21 33 

Age: 22+  7 

Asian  

Age: 0-2 0 

Age: 3=21 40 

Age: 22+ 25 

Native American  

Age: 0-2 0 

Age: 3-21 34 

Age: 22+  15 

 

20. Per capita purchase of services expenditures 
by individual’s primary language (chosen by 30 
or more consumers. 
 

Language Per  
Capita 

Client Count  Per Capita  
Expenditures 

English 7832 $18,476 

Spanish 458 $7,519 

Hmong 37 $6,329 
 

Activities:  Reduce disparities and improve equity 
in Purchase of Services.   
 

• Continue to recruit and maintain a culturally diverse 
staff. 
 
• Continue to provide training to staff and service 
providers which will encourage a culturally rich and 
competent service delivery system.  
 
• Continue to work in partnership with community 
groups.  Develop outreach, information and activities about 
the regional center service system in a culturally sensitive 
manner.  
 
• Continue to recruit service providers who can deliver 
services to individuals in a culturally sensitive manner.  
  
• Fund Promotores services to provide families with 
information about Regional Center services and how to 
access needed or desired services. 
 
• Present the information in a friendly format so that 
the information can be easily understood by all. 

 

 

 

 

 

 



How is Far Northern Regional Center Performing? 

These are the 7 areas where DDS wants each Regional Center to 
continually improve.  You can see FNRC’s performance in each 
area. 

 
        State Avg.   FNRC 
        June 2020 June 2020 
Have fewer consumers in    0.08%    0.16%  Lower is better 
developmental centers         
 
Have more children live with   99.48%   99.31%  Higher is better
families          
 
Have more adults live in home 
settings (IL/SLS, AFHA, family   81.25%  80.31%  Higher is better 
home)             

 
Have fewer children live in
large facilities (more than      0.04%    0.03%  Lower is better  
6 residents)            

 
Have fewer adults live in  
large facilities (more than     2.06%           0.82%  Lower is better 
6 residents)     



Did Far Northern Regional Center meet DDS Standards? 
 

The following shows how well Far Northern Regional Center did in 
meeting DDS compliance standards: 

 

 

Areas Measured 

 

Last 

Year 

 

Current 

Year 
 

Successful independent audit with no major problems Yes   Yes 
Successful DDS audit Yes   Yes 
Stayed within operations budget Yes   Yes 
Certified to participate in the Federal Waiver  Yes Yes 
Successfully audits vendors  Yes Yes 
CDERs are updated as required (CDER is the Client Development Evaluation Report 
with information about the consumer’s diagnosis)  NOTE:  *This was temporarily 
suspended during implementation of the revised CDER 
 

95.9% 95.8% 

Intake/Assessment timelines for consumers age 3 or older are met 1 97.65% 100% 
 

                                            
1 Persons 36 months of age and over are to be assessed within 120 calendar days following initial intake. 
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Minutes of Regular Meeting 
Friday, June 26, 2020 

9:15 a.m. by Zoom due to COVID-19 
Far Northern Regional Center 
1900 Churn Creek Road, #114 

Redding, California 
 
 
 

1. Call to Order:  9:17 a.m. by Chair, Daniel Strauss 
 

2. Roll Call:   
a. Present:  Deborah Anderson, William Battles, Adam Beals, Daniel 

Strauss, Terry Morton, Andreas Economopoulos, Anne Silcher, Kim 
Leeseman, Lori Childres, Leslie Corletto 

b. Absent:  None 
 

3. Public Input/Open:  Introduction of guests:  FNRC Staff:  Mike Mintline, 
Todd Clarkson, Wayne Doerning, and Larry Withers.  Tammy Torum, 
Executive Director, We Care A Lot, Phil Perez, Department of 
Developmental Services, Mary Agnes Nolan, North State Office SCDD. 
 

4. Approval of Agenda for June 26, 2020:  Motion to approve agenda for June 
26, 2020 and second by Terry M. and Andreas Economopoulos.  No 
discussion, motion passed. 

 

5. Approval of Minutes from May 29, 2020:  Motion to approve minutes from 
May 29, 2020 and second by Daniel Strauss and Anne Silcher.  The 
following corrections are necessary: 

a. Page 8:  #3 – correct Maidranz to read Maikranz 
b. Page 9:  #6 – correct to read…Presented by Chairperson, Daniel 

Strauss… 
c. Page 9:  #6a – correct Straus to read Strauss 
d. Page 12:  #9b – correct an to read and 
e. Page 13:  #11b – remove “assuming is” 

 
A motion to approve the corrections of the minutes and second by 
Daniel Strauss and Terry M.  No further discussion, motion passed. 
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6. Report from Chairperson, Daniel Strauss:   Thank you to all who helped 
him this past year as the Board Chair while he moves on to becoming 
Board Treasurer. 
 

7. Management Reports 
a. Financial Report:  Mike Mintline, Chief Financial Officer  

i. Purchase of Service Report FY 19-20:  The contract allocation 
is expected to be as much as $10.6 million more than 
projected expenses despite mandated rate increases for 
providers and COVID-19 expenses.  Expenses are projected 
to be $171.8 million less reimbursements of 2.4 million in day 
program and transportation costs from Intermediate Care (ICF 
facilities.  Net Projected Annual Expenses, there are $169.4 
million compared to a contract allocation amount of $180.0 
million.  Prior fiscal year expenses paid to date are $154.1 
million, so current year expenses may increase by as much as 
$17.7 million or 11.5%.  Fast moving expense categories that 
are expected to change significantly from the prior year 
include:   

 Out of Home 
 Respite 
 Personal Assistance 

Community Placement Plan (CPP) program and start up cost 
expenses are projected to equal contract allocation amounts. 

ii. Operations Report, FY 19-20:  The following categories 
have significant increases from the prior year: 

1. Salaries and benefits – 5.4% 
a. Increase resulted from the full year cost of a 

2.0% salary increase effective November 1, 
2018 and a $100 per month increase for all 
employees in this fiscal year, new Service 
Coordinator positions were hired due to 
caseload growth and the Regional Center’s 
health insurance rates rose by 7%. 

2. Facilities Rent – 2.7% 
a. Increase reflects increase to both Chico and 

Redding lease renewals. 
3. Communications – 24.6% 
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a. Expenses are projected to increase due to the 
monthly costs of iPads purchased for Case 
management use and the full year cost of 
infrastructure improvements.   

4. Postage – 118.6% 
a. Increased postage inventory to save expense for 

next fiscal year. 
iii. Action Item #1:  Check signers: It is recommended and 

requested that the following authorized signer be approved 
by the Board of Directors: 

MUFG Union Bank Operations and Purchase of 
Service checking accounts, Money Market account, 
Representative Payee Checking Account (two 
signatures required): 
 
Melissa Gruhler, Executive Director 
Wayne R. Doerning, Associate Director, Client Services 
Michael J. Mintline, Chief Financial Officer 
Audra K. Feeback, Controller/Fiscal Services Manager 
Jim Knight, DDS, Deputy Director, Administration 
Brian Winfield, DDS Chief Deputy Director, Programs 
 
Tri-Counties Business Yield MMI Safekeeping 
account (one signature required): 
 
Melissa Gruhler, Executive Director 
Michael Mintline, Chief Financial Officer 
Jim Knight, DDS, Deputy Director, Administration 
Brian Winfield, DDS, Deputy Director, Programs   
 

Motion and second to approve the authorized signers by 
Daniel Strauss and Andreas Economopoulos.  No 
discussion, motion passed. 

iv. Other:  No other issues discussed. 
 

b. Community Services Report:  Todd Clarkson, Interim Associate 
Director 

i. Update on Community Services Activities:  Todd reviewed 
the Community Services Report included in the Board 
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packet.  Most changes from the previous report at COVID-
19 related.  Providers are experiencing overtime issues due 
to COVID-19.  However, the State has developed a 
mechanism to deal with this as it is a Health and Safety 
issue.  Most of the overtime issues are due to the lack of 
new staff as it is very difficult to add new staff during this 
pandemic.  Far Northern Regional Center is very hopeful for 
the vendor community regarding the proposed Governor’s 
budget.  With respect to reopening the non-residential 
services, Diana Anderson is continuing to help the providers 
develop reopening plans. 

ii. Employment:  Nothing new to report since May. 
iii. Other:  Community Services is seeing the addition of new 

staff including a Resource Development/QA Specialist.  This 
person will be working with the Promotores program.  One 
vendor has stepped up to fill a large need – that of serving 
children with psychiatric needs.  The board will soon be 
asked to approve a contract for a new safety-net resource, 
crisis home.  There are concerns regarding the time of 
reopening day programs.  However Todd says the process 
and progress of this has been steadily continuing.  He and 
Melissa are also continuing to develop ways to get and keep 
consumers socially active. 
 

c. Client Services Report:  Wayne Doerning, Associate Director, 
Client Services North 

i. Update on Client Services:  Sites have been identified in all 
nine counties as delivery locations for Personal Protective 
Equipment (PPE).  These sites will be operational by next 
week and set up as drive-through or pick-up as necessary.  
Personal deliveries can also be arranged if needed.   
 
Fire season is here and the Everbridge emergency 
notification system will identify consumers and/or families in 
a possible fire path.  The supervisors will be trained in this 
next week. 
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Staff are developing protocols regarding unannounced visits 
in this shut-down period.  In-home visit protocols have been 
laid out with some visits already occurring. 
 

ii. Other:  No other report 
d. Human Resources Report:  Kathy Jennings, Director 

i. Update on Human Resources:  Kathy gave a brief update on 
what is happening with staff, including retirements, new staff 
and vacancies. 

ii. Annual Review:  Kathy reviewed with the board the following 
annual reports: 

1. Abuse/Zero Tolerance Policy 
2. Whistleblower Policy 
3. Conflict of Interest Policy 

iii. Other:  No other report. 
 

8. State Council on Developmental Disabilities, North State Office Report, 
Sarah May, Regional Manager.  Mary Agnes Nolan reported the 
following for Sarah May:  SCDD is concentrating on education and 
training individuals that are disproportionately impacted by disasters 
and COVID-19.  SCDD is encouraging people to connect and 
communicate with others, share experiences, expand their community 
by talking to neighbors, setting up their safety nets, and using state and 
local resources to check on neighbors.  We continue to stress that 
social distancing does not mean social isolation and staff encourage 
everyone to reach out to others.   
 
Other reminders:   

 We are entering wildfire season – please be prepared. 
 Please encourage everyone to participate in the 2020 Census if 

they have not already done so. 
 Please be aware of the various forms of scams be spread mainly 

due to COVID-19. 
 

9. FNRC Board Committee Reports and Action Items: 
a. Service Provider Advisory Committee, Anne Silcher, Chairperson 

(Conference Call, May 24, 2020) 
i. Melissa Gruhler – COVID-19:  Melissa reviewed the 

statistics available on the DDS website.  To date, there have 
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been three people in our catchment area that have tested 
positive. 

ii. Todd Clarkson – re-entry:  FNRC has been meeting with 
Community Care Licensing regarding re-entry.  Guidelines 
are being created and will be doing spot checks for day 
services.  High risk consumers will not be part of the 
beginning transition and distance connectivity will continue 
so people will have some connection. 

iii. Melissa Gruhler – Self Determination:  FNRC’s 
implementation is ahead of other areas with this program.  
There are currently 26 certified budgets and 24 spending 
budgets and an increase should be shown by the end of the 
year.  The next local meeting will be held July 29th. 

iv. Budget:  the trigger cuts are not in the final budget for DDS, 
IHSS, SSI, AND SSA, which is great news.  There will be 
restoration for Independent Living, Early Start and 
Intervention services. 

v. State Council on Developmental Disabilities:  
Developmental grants are being reviewed, Wildfire season 
was discussed, and praise to Work Training Center 
regarding the Personal Protective Equipment (PPE)  

vi. Provider Updates & Announcements:  Providers are 
continuing to be creative and figuring things out amid the 
pandemic.  If Personal Protective Equipment are needed, 
please contact Wayne Doerning and/or Larry Withers.   
 
There was some discussion regarding the committee 
membership.  Applications are being distributed and a new 
co-chair needs to be voted on in September. 

 
b. Consumer Committee, Chairperson:  The meeting was called to 

order at 3:09 by William Battles in the Chair’s absence.  The 
committee, along with Melissa Gruhler reviewed the Board 
Packet, Action Item, Policy reviews and the proposed Slate of 
Officers.  Melissa gave the committee an update on the state 
budget.  The proposed budget cuts have been rejected and the 
budget outlook is much better than was shown in May.  Melissa 
also discussed the re-entry plan developed for FNRC staff to 
return to work.  However, with the increase of COVID-19 cases in 
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the FNRC counties, this plan is being reconsidered and staff do 
not have to return to the office if they are uncomfortable with the 
situation. 

c. Nomination Committee: 
i. Election of 2020-21 Board Officers:  The slate presented at 

the March meeting was accepted with Daniel Strauss 
motioning and Lori Childres seconding the motion to accept.  
No further discussion, motion passed.  The officers for 2020-
21 are as follows: 

 Deborah Anderson – Chairperson 
 Adam Beals – Vice Chairperson 
 Leslie Corletto – Secretary 
 Daniel Strauss – Treasurer 
 William Battles – Parliamentarian 
 Adam Beals – ARCA representative 

 
10. Report from Executive Director, Melissa Gruhler:  Thank you for 

your patience with the need for another conference call. 
a. Re-entry Plan:  In March a decision was made to allow people to 

work remotely if they chose not to come in.  In June, as counties 
were opening, management was looking at having people return 
to the office.  If people did not meet the original criteria, they were 
expected to return to the office.  However, with the rise in positive 
cases, some staff have decided not to return to the office.  At this 
time, FNRC has only had three individual test positive in all nine 
counties.  None are in residential, congregate, or SLS settings.  
Severe staff and clients have been test, but have all been 
negative.  The Personal Protective Equipment that have been 
distributed were originally established for the surge homes.  
However, an outbreak in the Gridley area occurred and those 
associated with this were provided with PPE.  Work Training 
Center and the Chico staff got these items delivered.  
Collaborative work has been done with SCDD in getting PPE 
dispersed.  Some have also gone to Modoc County.  A plan is 
being developed for face-to-face meetings with families.  
Timelines have not been established in counties other than 
Modoc.  If the family chooses to have no face-to-face visit, that is 
being honored.   
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DDS has COVID-19 information on its website.  Currently, the 
deaths with the Regional Center system is 52.  A survey was 
completed with a sampling of those served at day programs.  
People want out of their houses and are missing their friends.  
The day programs are being creative, but it is not the same and 
not enough.   
 
Day programs are beginning to submit their re-entry plans.  
However, with that said, clients are anxious about going out to 
doctors and/or emergency rooms.  FNRC is working on getting 
Telehealth information to those who can use it. 
 

b. Other:  The May Revise of the Governor’s budget was very 
concerning.  However, this month, the budget is much less 
worrisome as the proposed cuts have been rejected by the 
assembly.  It is anticipated that Governor will sign this revised 
budget proposal. 

 
11. Announcements, Reports, Questions and Answers, Summary 

Comments:  All Board Members: 
 

Deborah:  Deborah expressed her appreciation to Melissa and the 
FNRC staff for their response to the COVID-19 pandemic. 

 
William:  William is continuing his work with We Care A Lot 

Foundation. 
 
Adam:  Adam was contacted by the Opportunity Center and may 

begin working again in July. 
 
Terry:  People First is trying to have Zoom meetings.  Lighthouse is 

hoping to reopen, but the positive cases in Tehama County keep 
increasing. 

 
Lori:  Lori stated her appreciation regarding the sensitivity FNRC is 

showing during this time.  She is also concerned with the continuing 
problem of transportation. 
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Anne:  Mains’l is encouraging everyone to participate in their social 
Zoom get-togethers. 

 
Kim:  Kim voiced what everyone is feeling – that she is tired of 

COVID-19. 
 
Dan:  Dan wanted to thank everyone for participating in today’s 

meeting. 
 

12. Transition to Executive (Closed) Session, W & I 463 (A), 
(1) Real estate negotiations 
(2) The appointment, employment evaluation of performance, or dismissal of a regional center 

employee. 
(3) Employee salaries and benefits. 
(4) Labor contract negotiations. 
(5) Pending litigation. 

 

Real Estate issues regarding the new Red Bluff office and wage 
negotiations were discussed during closed session.   

 
13. Next Meeting:  September 24 and 25, 2020, Gaia Hotel, Anderson, 

California. 
 
14. Adjournment:  Motion to Adjourn and second by Andreas 

Economopoulos and Terry M.  No discussion, motion passed.  Meeting 
adjourned at 12:00. 

 

Respectfully submitted 
 
 
 
Cynthia Presidio, Executive Assistant 
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Minutes of Regular Meeting 
Friday, August 14, 2020 

9:15 a.m. by Zoom due to COVID-19 
Far Northern Regional Center 
1900 Churn Creek Road, #114 

Redding, California 
 
 
 

1. Call to Order:  9:15 a.m. by Chair, Deborah Anderson 
 

2. Roll Call:   
a. Present:  Deborah Anderson, Leslie Corletto, Daniel Strauss, Terry 

M. Lori Childres, Anne Silcher, Kim Leeseman 

b. Absent:  William Battles, Adam Beals, Andreas Economopoulos 
 

3. Public Input/Open:  Introduction of guests:  FNRC Staff:  Mike Mintline, 
Todd Clarkson, Kathy Jennings.  Tammy Torum, Executive Director, We 
Care A Lot, Phil Perez, Department of Developmental Services, Sarah 
May, North State Office SCDD. 
 

4. Approval of Agenda for August 14, 2020:  Motion to approve agenda for 
August 14, 2020 and second by Lori Childres and Leslie Corletto.  
Discussion regarding minutes from June 26, 2020 not being included on 
this agenda.  Daniel Strauss made a motion for the June minutes to be 
included in the upcoming September meeting with Lori Childress 
seconding this.  No further discussion, motion passed. 
 

5. Report from Chairperson, Deborah Anderson:   Thank you to all for coming 
together for this meeting.  Board committees have been placed and will be 
mailed in September. 
 
6. Community Services Report:  Todd Clarkson, Interim Associate 

Director:  Todd gave a brief overview of these Action Items and 
contracts.   

i. Action Item #1:  PS-2437.  It is requested the Board approve 
contract PS-2437 with NVDS, Inc., vendor #PF5237, for 
operation of an ARFPSHN at 4220 Vista Oaks Court, 
Redding, CA, effective September 1, 2020 through         
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June 30, 2022, for up to a total maximum contract amount of 
$2,489,910.50.  The actual amount of the contract may be 
less than the above state maximum allowable, not to exceed 
the state-wide median rate.  The rate for the service will not 
exceed the monthly median rate allowed by the State of 
California.  The maximum rate per month, per client is 
$22,634.66 and up to five individuals can reside in private 
bedrooms in this beautiful custom home.  A motion and 
second by Daniel Strauss and Terry M.  No discussion, 
motion passed. 

ii. Action Item #2:  PS-2436:  It is requested the Board approve 
contract PS-2436 with Liberty Residential Services – Spirit 
Facility, vendor #HF0662, for operation of a CCH at 5739 
Cedars Road, Redding, CA, effective September 1, 2020 
through June 30, 2022, for a total maximum contract amount 
of $2,860,000.00.  Rates for CCHs must be approved by the 
Department of Developmental Service (DDS) which has not 
occurred by the date of this BOD meeting.  The actual 
amount of the contract may be less than the above stated 
maximum, depending on the rate approval from DDS.  The 
maximum rate per month requested by Liberty Residential 
Services is $130,000.00 per month for up to four residents 
who will all have private bedrooms in the newly re-
constructed home on 2+ acres in Redding.  Motion and 
second by Daniel Strauss and Anne Silcher.  Discussion 
included Daniel Strauss asking for Board oversight on this 
contract as it is a new residential model.  No further 
discussion, motion passed. 

 
7. FNRC Board Committee Reports and Action Items: 

a. Membership Committee: 
i. Approval of Member-at-Large candidates:  Deborah 

Anderson and Daniel Strauss discussed the need to fill the 
current vacancies on the FNCC Board of Directors.  One 
person was interviewed via Zoom for a Member-at-Large 
position.  After this interview, Melissa Gruhler joined the 
meeting to update the committee on the Board Composition 
Survey that is due to DDS by the end of day, August 14, 
2020.  As there was no quorum, Deborah Anderson is 
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recommending to the board that Adrian Huge be appointed 
to the Far Northern Regional Center Board of Directors.  
Motion and second to approve the appointment of Adrian 
Hugo to the Far Northern Regional Center Board of 
Directors by Lori Childres and Terry M.  No discussion, 
motion passed.   

 
8. Report from Executive Director, Melissa Gruhler:   

Board Composition Survey:  Melissa spoke with the Board about 
the Board Composition Survey and what is necessary for the 
population of the Board itself.  At this time, the board is in 
compliance in all categories.  A plan will be sent to DDS today, 
along with the Survey outlining a recruiting strategy for the 
outlying counties of Lassen and Modoc.  Tehama and Glenn 
Counties are in the process of seating one board member each. 
 
COVID-19 update:  The FNRC Clinical Team meets on a daily 
basis.  This team is actively reaching out to both staff and 
community and each week the nurses are making contact with 
providers.  Melissa is very appreciative of the provider community 
and the protections and safety measures they are using in the 
residential facilities.  Diana Anderson is reviewing plans for the 
reopening of day programs.  Other ideas are being formulated to 
provide supports for individuals.  Personal Protective Equipment 
(PPE) are being warehoused in Redding and Chico to be 
delivered to the community and/or families periodically, and if 
necessary, delivered personally. 
 
Trainings:  On August 11th, a training was held via Zoom led by 
Dr. Erik Carter of Vanderbilt University entitled “From Barriers to 
Belonging”.  This training was in regards to relationships and 
community and getting involved with your community – not just 
waiting to be invited and included.  Melissa is formulating a plan to 
grow more community presence for FNRC consumers.   
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9. Announcements, Reports, Questions and Answers, Summary 
Comments:  All Board Members: 

 
Sarah May, Manager, SCDD, North State Regional Office:   

 
1. North State Office is working together with Disability Action 

Center and our Diversability Advocacy Network (DAN) Health 
Coalition Members to organize a 1-day conference on September 

18, 2020 titled, “Master Plan for Aging: What Does it Mean and 

Future Impacts” The Governor’s Master Plan of Aging includes: 

to advance equity, increase economic security and safety, and 
improve access to quality, affordable health care and LTSS 

programs for all of us as we age. The platform of the conference 

will be Zoom due to the current pandemic. We have secured 

speakers to present representing the California Foundation on 

Independent Living Centers, Passages, California Governor’s 
Office of Emergency Services, the SCAN Foundation so far. We 

plan to have a virtual resource session that will include agencies 

showcasing their services and resources as well as putting 

together resources “boxes” that will be mailed to all registered 
participants. Anthem Blue Cross has committed to providing 

sponsorship for this event. 

 
2. North State Office is collaborating with Rowell Family 

Empowerment of Northern California to provide education to 

families and community over the upcoming months. We will start 
with Individual Family Support Plan (IFSP) to Individual 

Education Plan (IEP) Transition training on August 25th from 

11am-1pm via Zoom. Information will be distributed soon. 

 
3. North State Office will be collaborating with We Care A Lot 

Foundation’s Vote Project Team to organize presentations on 
Voter Education and the importance of voting. The trainings will 

be provided via Zoom and will begin in September. Information 

will be distributed to the community once the trainings have been 

scheduled. 
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4. The Butte County Coordinating Council’s Recognition Celebration 

Committee decided to not plan an event this year due to the 

pandemic. The goal of the committee to organize the 25th BCCC 

Recognition Celebration in 2021. 

 
5. The North State Office participated in the 8.11.20 Festival of 

Learning and Ideas Project highlighting successful people in our 

region who are an inspiration in business and art. Thank you 

Rebekah Amick for participating in the project! 
 
Anne:  Perhaps in place of the traditional Butte County Coordinating 

Council, a recognition could be held by Zoom. 
 

10. Transition to Executive (Closed) Session, W & I 463 (A), 
(1) Real estate negotiations 
(2) The appointment, employment evaluation of performance, or dismissal of a regional center 

employee. 
(3) Employee salaries and benefits. 
(4) Labor contract negotiations. 
(5) Pending litigation. 

 

Far Northern Regional Center staff issues were discussed with the 
board members. 
 
Motion and second to come back into Open Session by Daniel 
Strauss and Anne Silcher.  No discussion, motion passed. 
 

 
11. Next Meeting:  September 24 and 25, 2020, Gaia Hotel, Anderson, 

California. 
 
12. Adjournment:  Motion to Adjourn and second by Daniel Strauss and 

Lori Childres.  No discussion, motion passed.  Meeting adjourned at 
11:00. 

 

Respectfully submitted 
 
 
 
Cynthia Presidio, Executive Assistant 
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The above chart shows the percentage of contracts paid by category.  Far 

Northern Regional Center (FNRC) paid a total of $2,351,554.43 in June 2020, 

$2,577,907.64 in July 2020, and $2,569,377.34 in August 2020. 
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WHISTLEBLOWER COMPLAINTS 

 

 

 No new Whistleblower complaints received 
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VENDORIZATIONS 

In June 2020 (19) packets were sent out to prospective vendors; vendorization was completed for (13) 

new service providers; and (11) vendor files were closed.  

 

In July 2020 (15) packets were sent out to prospective vendors; vendorization was completed for (25) 

new service providers; and (15) vendor files were closed.  

 

In August 2020 (9) packets were sent out to prospective vendors; vendorization was completed for (8) 

new service providers; and (6) vendor files were closed.  

 

The chart below shows the details listed above:  
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FAR NORTHERN REGIONAL CENTER 
 

PERSONNEL REPORT 
 

September 25, 2020 

RETIREMENTS 
 
David Faller:  September 1, 2020  
 

SEPARATION FROM EMPLOYMENT 
 
Juanita Rivera:  Service Coordinator, Chico.   
 
Toby Smith:  Service Coordinator Redding. 
 

PROMOTIONS 
 
Tamra Panther:  Promoted to Case Management Supervisor, Redding.  Effective September 1, 2020.    
 
Ashley Walden:  Promoted to Intake Specialist, Chico.  Effective September 16, 2020. 
 
Madi Reiser:  Promoted to Medicaid Waiver – Federal Revenue Specialist.  Effective October 1. 2020. 
 
Trish Casados:  Promoted to POS Supervisor in Redding.   Effective August 16, 2020. 
 

TRANSFERS   
 
Lauren Burlingham:   Transferred from Unit 110 to Unit140.  Effective July 16, 2020. 
 
Courtney Graham:  Transferred from 100 to Unit 460.  Effective September 16, 2020 
 
Laurel Delgado:  Transferred from Wayne Doerning’s supervision to Christine Austin’s supervision 
 
Fuey Saechin:   Transferred from Wayne Doerning’s supervision to Christine Austin’s supervision 
 

NEW EMPLOYEES 
 
Christy Powell:   9/1/2020 OA Community Services.    
 
Whitney Orth:  9/1/2020 Office Assistant Unit 140  
 
Amanda Smith:  8/17/2020 BCBA (Behavioral Analyst).   
 
Brooke Davis-Haley:  8/17/2020 Service Coordinator Unit 120.  Replacement position  
 
Greg Goedert:  8/3/2020 Service Coordinator Unit 140.  Replacement position 
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OPEN POSITIONS 
 
Rate and Fiscal Analyst:  This can be based in either Redding or Chico office.  This is a new bargaining 
position and will report to Mike Mintline.    
 
Service Coordinator:  Chico (3) positions – Replacement positions – Two (2) vacated and one (1) promotion 
 
Service Coordinator:  Redding (2) – Replacement positions – Vacated  
 
Service Coordinator:  Red Bluff (1) – Replacement position - Transfer 
 
Accounting Assistant, POS:  Redding – Replacement position due to promotion.   
 
Accounting Assistant, Trust:  Redding – Replacement position due to release. 
 
Sr. Accounting Assistant:  Replacement position due to retirement of long-term Purchasing Agent.  This 
position is currently being revised to include additional responsibilities. 
 
Intake Specialist 
 

CURRENT ACTIVE RECRUITMENT: 

 
Service Coordinator in Chico (3 positions) 
Service Coordinator in Redding (2 positions) 
Service Coordinator Red Bluff (1) 
Rate and Fiscal Analyst – Redding/Chico 
Intake Specialist (to be vacated October 1) 
Accounting Assistant - Redding 
 

      Total Number of Employees:   192 
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