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FNRC’s 2020 Performance Contract Outcomes Public Meeting
November 19, 2021 @ 8:30 am - 9:00 am

Why?: Each regional center is required to hold a public meeting to discuss the prior calendar year Performance
Contract Outcomes and to present data collected from NCI surveys at a public meeting. The Performance Contract
is required by law. Our goals and objectives are written to achieve compliance with our service system’s laws and
values. You are welcome to provide input to our objectives. If you have questions, please contact Melissa Gruhler
at 530-222-4791, Ext. 1502 or mgruhler@farnorthernrc.org

Meeting will take place via Zoom

Meeting ID: 845 6075 0473
Passcode: 599721
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Each year, National Core Indicator (NCl) asks people with intellectual and
developmental disabilities (IDD) and their families about the services they get
and how they feel about them. NCI uses surveys so that the same questions can

be asked to a large group.

The Adult Family and Family Guardian Surveys were completed in 2019/2020.
The questions for the survey were answered by family members and guardians

of adult clients who receive services from the regional center.

Welfare and Institutions (W&I) Code Section 4571(h)(1) requires that each
regional center annually present data collected from NCI surveys at a public
meeting of its governing board in order to assess the comparative performance
of the regional center and identify needed improvements in services for

consumers, including, but not limited to, case management services.

FGS 19-20 Regional Center Data Spreadsheet

AFS 19-20 Regional Center Data Spreadsheet

If you would like share additional feedback please use the NCI Public Comment
Form by December 15, 2021




