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AGENDA

• What is the National Core Indicators survey?

• Review of survey demographics

• Assess the comparative performance of FNRC and the California state 

average for a selection of the Fiscal Year 2022-2023 survey data



WHAT IS NATIONAL CORE INDICATORS?

• The National Core Indicators (NCI) Survey is a national effort to measure and improve the 
performance of state developmental disabilities service systems.

• NCI gives individuals with intellectual & developmental disabilities and their families the 
opportunity to voluntarily and confidentially participate in surveys to share their experiences on 
access to and use of regional center and community services.

• Survey responses help California learn how it is doing compared to other states.

• Survey responses help the regional centers see what they are doing well and what they can 
improve.



TRAILER BILL LANGUAGE

• Welfare and Institutions Code 4571(h)(1) requires that regional centers hold 
an annual public meeting of its governing board to discuss NCI survey results 
and identify needed improvements in services for persons supported.

• Regional Centers are required to provide a 30 day public meeting notice to 
individuals and families in order to compare the statewide data and gather 
public feedback. 



NCI SURVEY TYPES

• There are 4 types of NCI surveys used in California:

• Adult In-Person Survey → conducted face-to-face with individuals age 18 and older.

• Child Family Survey → written survey completed by families of a child (ages 3-17 years) who lives with them.

• Adult Family Survey → written survey completed by families of an adult (age 18 and over) who lives with them.

• Family Guardian Survey → written survey completed by families and conservators of individuals (age 18 and over) 
who live in a community placement setting.

• Individuals participating in the surveys must receive at least one service from a regional center in 
addition to case management.



NCI SURVEY SCHEDULE

Fiscal Year Adult In-Person 

Survey

Adult Family 

Survey

Family Guardian 

Survey

Child Family 

Survey

2022/23 X

2023/24 X X X

2024/25 X

2025/26 X X X

2026/27 X

2027/28 X X X



SURVEY DEMOGRAPHICS
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DEMOGRAPHICS

AGE CA AVERAGE FNRC

18 Thru 22 14% 8%

23 Thru 34 34% 25%

35 Thru 54 30% 39%

55 Thru 74 19% 25%

AGE CA AVERAGE FNRC

Mean 39.5 Years 43.8 Years

GENDER CA AVERAGE FNRC

Female 41% 41%

Male 59% 59%



DEMOGRAPHICS

RACE & ETHNICITY CA AVERAGE FNRC

American Indian Or Alaska Native 1% 3%

Asian 9% 2%

Black Or African American 11% 3%

Pacific Islander 0% 0%

White 41% 79%

Hispanic / Latino 34% 10%

Other Race Not Listed 2% 1%

Two Or More Races 1% 1%



DEMOGRAPHICS

TYPE OF RESIDENCE: ICF CA AVERAGE FNRC

ICF/IID, 6 Or Less Residents With Disabilities 4% 2%

Nursing Facility 1% 0%

Other Specialized Institutional Facility 2% 2%

TYPE OF RESIDENCE: CCF CA AVERAGE FNRC

Group Living, 4-6 Residents With Disabilities 21% 26%

TYPE OF RESIDENCE: OTHER CA AVERAGE FNRC

Lives In Own Home Or Apartment; May Be 

Owned Or Rented, Or May Share With 

Roommate(s) Or Spouse (ILS / SLS)

15% 38%

Parent / Relative’s Home (May Include Paid 

Services To Family For Residential Supports)

54% 30%



DEMOGRAPHICS

IS THIS PERSON DIAGNOSED WITH 

AN INTELLECTUAL DISABILITY (ID)?

CA AVERAGE FNRC

Yes 74% 73%

No 26% 27%

Don’t Know 0% 0%



DEMOGRAPHICS
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DEMOGRAPHICS
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DEMOGRAPHICS

WHAT IS THIS PERSON’S PREFERRED 

MEANS OF COMMUNICATION?

CA AVERAGE FNRC

Spoken 84% 89%

Gestures / Body Language 15% 10%

Sign Language or Finger Spelling 0% 0%

Communication Aid / Device 0% 0%

Other 0% 0%

Don’t Know 0% 0%

WHAT IS THIS PERSON’S 

PREFERRED LANGUAGE?

CA AVERAGE FNRC

English 78% 93%

Spanish 19% 6%



DEMOGRAPHICS

HOW WOULD YOU DESCRIBE 

THIS PERSON’S MOBILITY?

CA AVERAGE FNRC

Moves Self Around Environment Without Aids 81% 85%

Moves Self Around Environment with Aids or 

Uses Wheelchair Independently

6% 7%

Non-Ambulatory, Always Needs Assistance 13% 8%

IS THIS PERSON 

ENROLLED IN SCHOOL?

CA AVERAGE FNRC

No 86% 90%

Yes, High School 12% 9%

Yes, Vocational School or Certificate Program 0% 0%

Yes, College 3% 1%



FY 2022-2023 
NCI SURVEY RESULTS



EMPLOYMENT
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EMPLOYMENT
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EMPLOYMENT
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COMMUNITY INCLUSION & BELONGING
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COMMUNITY INCLUSION & BELONGING
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COMMUNITY PARTICIPATION
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COMMUNITY PARTICIPATION
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CHOICE & DECISION MAKING
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CHOICE & DECISION MAKING
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CHOICE & DECISION MAKING
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CHOICE & DECISION MAKING
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CHOICE & DECISION MAKING
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RELATIONSHIPS
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RELATIONSHIPS
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RELATIONSHIPS
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SATISFACTION
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SATISFACTION
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SATISFACTION
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SERVICE COORDINATION
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SERVICE COORDINATION
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SERVICE COORDINATION
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SERVICE COORDINATION
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SERVICE COORDINATION
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SERVICE COORDINATION
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SERVICE COORDINATION
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WORKFORCE
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WORKFORCE
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WORKFORCE
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WORKFORCE
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ACCESS & TECHNOLOGY
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ACCESS & TECHNOLOGY
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ACCESS & TECHNOLOGY
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ACCESS & TECHNOLOGY
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ACCESS & TECHNOLOGY
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ACCESS & TECHNOLOGY
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HEALTH

51%

22% 24%

41%

15%

38%

0%

10%

20%

30%

40%

50%

60%

Within The Last 6 Months Within The Past Year One Year Ago Or More

When Was This Person’s Last Dental Exam?

CA Average FNRC

17%

30%

38%

13%

2%

17%
24%

40%

15%

3%

0%

10%

20%

30%

40%

50%

Excellent Very Good Good Fair Poor

Overall, How Would You Describe Your Health?

CA Average FNRC



HEALTH

4%

95%

8%

90%

0%

20%

40%

60%

80%

100%

No Yes

Does This Person Have A Primary Care Doctor?

CA Average FNRC

48%

20%
7% 4% 9% 7% 6%

46%

16%
10% 5% 8% 3%

11%

0%

20%

40%

60%

Within Past

Year

Within Past 2

Years

Within Past 3

Years

Within Past 5

Years

5 Or More

Years Ago

Has Never Had

a Vision

Screening

Don't Know

When Was The Last Time This 

Person Had An Eye Exam / Vision Screening?

CA Average FNRC



HEALTH

29%

69%

37%
58%

0%

50%

100%

No Yes

During the Past 12 Months, 

Has This Person Had A Flu Vaccination?

CA Average FNRC

21%

10%
5% 3%

8%

41%

13%
20%

8% 5% 4%

15%

26%
21%

0%

10%

20%

30%

40%

50%

Within The Past

Year

Within The Past

2 Years

Within The Past

3 Years

Within The Past

5 Years

5 Or More

Years Ago

Has Never Had

a Pap Test

Don't Know

If Female, When Was Her Last Pap Test Screening? 

(This Will Be Reported For Females Age 21 And Over)

CA Average FNRC



HEALTH

45%

16%

6% 4% 6%
11% 13%

44%

14%

5% 3% 5% 6%

23%

0%

10%

20%

30%

40%

50%

Within Past

Year

Within Past 2

Years

Within Past 3

Years

Within Past 5

Years

5 Or More

Years Ago

Has Never Had

A Mammogram

Don't Know

If Female Age 50 Or Over, When Was Her Last Mammogram?

CA Average FNRC

29%

1%

21%

34%

19%

32%

2%

13%

38%

19%

0%
10%
20%
30%
40%

Colonoscopy Within

Past 10 Years

Flexible

Sigmiodoscopy Within

Past 5 Years

Fecal Occult Blood

Test

Has Never Had

Screening For

Colorectal Cancer Or

Was >10 Years Ago

Don't Know

Has This Person Received Screening For Colorectal Cancer?

CA Average FNRC



MEDICATION

71%

29%

70%

30%

0%

50%

100%

No Meds For Mood, Anxiety, Psychotic Disorder Takes Meds For Mood, Anxiety, Psychotic Disorder

Takes Medication For Mood, Anxiety, 

And / Or Psychotic Disorder

CA Average FNRC

93%

7%

95%

5%

0%

20%

40%

60%

80%

100%

No Meds For Behavior Challenges Takes Meds For Behavior Challenges

Takes Medication For Behavior Challenges

CA Average FNRC



WELLNESS

94%

5%

88%

11%

0%

20%

40%

60%

80%

100%

No Yes

Does This Person Use Nicotine Or Tobacco Products?

CA Average FNRC

6%

33%
28%

34%

6%

27%
32%

35%

0%

10%

20%

30%

40%

Underweight Healthy Overweight Obese

BMI Category

CA Average FNRC



WELLNESS

18% 19% 18%

44%

15%
22% 19%

43%

0%

20%

40%

60%

None 1-2 Times 3-4 Times 5 Or More Times

How Many Times A Week Do You Do Physical 

Activities For At Least 10 Minutes At A Time?

CA Average FNRC

70%

13% 7% 9%

73%

11% 7% 8%

0%

50%

100%

None 1-2 Times 3-4 Times 5 Or More Times

How Many Times Per Week Do You Do Physical 

Activity Or Exercise That Makes The Muscles In 

Your Arms, Legs, Back, And / Or Chest Work Hard?

CA Average FNRC



RIGHTS & RESPECT

41%
51%

34%

58%

0%

20%

40%

60%

80%

No Yes

Can You Lock Your Bedroom If You Want To?

CA Average FNRC

5%

81%

6%

84%

0%

50%

100%

No Yes

Do People Who Do Not Live With You 

Ask Before They Come Into Your Home?

CA Average FNRC



RIGHTS & RESPECT

10%

73%

8%10%

82%

8%

0%

20%

40%

60%

80%

100%

No Yes Sometimes

Do People Ask You Before Coming Into Your Bedroom?

CA Average FNRC

73%

81%

65%

70%

75%

80%

85%

No Rules About Using Phone Or Internet

Are There Rules About Using Phone Or Internet?

CA Average FNRC



RIGHTS & RESPECT

67%

4%

22%

69%

4%

25%

0%

20%

40%

60%

80%

No Yes Not Applicable

Do People Read Your Text Messages Without Asking You First?

CA Average FNRC

26%

62%

20%

74%

0%

20%

40%

60%

80%

No Yes

Are There Rules About Having 

Friends Or Visitors In Your Home?

CA Average FNRC



QUESTIONS?


