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AGENDA

• What is the National Core Indicators survey?

• Review of survey demographics

• Assess the comparative performance of FNRC and the California 
state average for a selection of the Fiscal Year 2023-2024 
survey data



WHAT IS NATIONAL CORE INDICATORS?

• The National Core Indicators (NCI) Survey is a national effort to measure and improve the 
performance of state developmental disabilities service systems.

• NCI gives individuals with intellectual & developmental disabilities and their families the 
opportunity to voluntarily and confidentially participate in surveys to share their experiences 
on access to and use of regional center and community services.



NCI SURVEY SCHEDULE

Fiscal Year Adult In-Person 
Survey

Adult Family 
Survey

Family Guardian 
Survey

Child Family 
Survey

2022/23 X

2023/24 X X X

2024/25 X

2025/26 X X X

2026/27 X

2027/28 X X X



CHILD FAMILY SURVEY 
DEMOGRAPHICS
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DEMOGRAPHICS
CHILD FAMILY SURVEY

CHILD’S GENDER CA AVERAGE FNRC
Female 28% 31%
Male 71% 68%
Other 0% 1%

CHILD’S AGE CA AVERAGE FNRC
Mean 10.9 Years 10.4 Years

CHILD’S RACE & ETHNICITY CA AVERAGE FNRC
American Indian Or Alaska 
Native

2% 9%

Asian 18% 3%
Black Or African American 8% 3%
Pacific Islander 1% 2%
White 33% 69%
Hispanic / Latino 52% 33%



DEMOGRAPHICS
CHILD FAMILY SURVEY
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DEMOGRAPHICS
CHILD FAMILY SURVEY

Child’s Preferred 

Means of Communication

CA AVERAGE FNRC

Spoken 71% 76%

Gestures / Body Language 17% 16%

Sign Language or Finger Spelling 2% 3%

Communication Aid / Device 5% 3%

Other 5% 2%

Child’s Preferred Language CA AVERAGE FNRC

English 79% 90%

Spanish 12% 9%

Language Usually Spoken at Home CA AVERAGE FNRC

English 61% 86%

Spanish 28% 14%



DEMOGRAPHICS
CHILD FAMILY SURVEY

Child’s Support Needs: Self-Injurious, 

Disruptive and/or Destructive Behaviors

CA AVERAGE FNRC

No Supports Needed (no issues managing behavior) 26% 27%

Some Support Needed 
(requires occasional assistance or monitoring)

43% 42%

Extensive Support Needed 
(frequent or severe enough to require regular assistance)

30% 30%

Child’s Level of Help Needed 

with Personal Care Activities

CA AVERAGE FNRC

No Support Needed 
(no issues with personal care activities)

9% 9%

Some Support Needed 
(requires only occasional assistance or monitoring)

42% 46%

Extensive Support Needed 
(frequent or severe enough to require regular assistance)

49% 45%



DEMOGRAPHICS
CHILD FAMILY SURVEY

Respondent’s Age CA AVERAGE FNRC

Under 35 9% 13%

35-54 76% 70%

55-74 14% 16%

75 or Older 1% 1%

Respondent’s Relationship to Child CA AVERAGE FNRC

Parent (biological, adoptive or foster) 96% 93%

Sibling 0% 0%

Grandparent 3% 6%

Other 1% 1%



DEMOGRAPHICS
CHILD FAMILY SURVEY

Services and Supports 

Received from Regional Center

CA AVERAGE FNRC

Financial Support 19% 13%

In Home Support 35% 29%

Out-of-Home Respite Care 31% 39%

Early Intervention 1% 0%

Transportation 3% 3%

Mental or Behavioral Health Care 
(or other treatments or therapies)

23% 23%

Self-Direction or Fiscal Intermediary Services 19% 22%



FY 2023-2024 RESULTS: 
CHILD FAMILY SURVEY
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CHILD FAMILY SURVEY
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INFORMATION AND PLANNING
CHILD FAMILY SURVEY
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CHILD FAMILY SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
CHILD FAMILY SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
CHILD FAMILY SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
CHILD FAMILY SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
CHILD FAMILY SURVEY
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CHOICE, DECISION MAKING AND CONTROL
CHILD FAMILY SURVEY
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CHOICE, DECISION MAKING AND CONTROL
CHILD FAMILY SURVEY
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COMMUNITY CONNECTIONS
CHILD FAMILY SURVEY
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COMMUNITY CONNECTIONS
CHILD FAMILY SURVEY
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HEALTH, WELFARE AND SAFETY
CHILD FAMILY SURVEY
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HEALTH, WELFARE AND SAFETY
CHILD FAMILY SURVEY
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HEALTH, WELFARE AND SAFETY
CHILD FAMILY SURVEY
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HEALTH, WELFARE AND SAFETY
CHILD FAMILY SURVEY
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SATISFACTION WITH 
SERVICES AND SUPPORTS

CHILD FAMILY SURVEY
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SATISFACTION WITH 
SERVICES AND SUPPORTS

CHILD FAMILY SURVEY
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CALIFORNIA SPECIFIC QUESTIONS
CHILD FAMILY SURVEY
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CALIFORNIA SPECIFIC QUESTIONS
CHILD FAMILY SURVEY
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QUESTIONS?
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DEMOGRAPHICS
ADULT FAMILY SURVEY

FAMILY MEMBER’S 
RESIDENTIAL DESIGNATION

CA AVERAGE FNRC

Urban or Suburban 90% 53%
Rural 10% 47%

FAMILY MEMBER’S AGE CA AVERAGE FNRC
Age 33.5 Years 33.9 Years



DEMOGRAPHICS
ADULT FAMILY SURVEY

FAMILY MEMBER’S GENDER CA AVERAGE FNRC
Male 63% 61%
Female 37% 39%

FAMILY MEMBER’S 
RACE & ETHNICITY

CA AVERAGE FNRC

American Indian Or Alaska 
Native

2% 7%

Asian 16% 5%
Black Or African American 8% 3%
Pacific Islander 1% 1%
White 42% 81%
Hispanic / Latino 38% 14%



DEMOGRAPHICS
ADULT FAMILY SURVEY
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DEMOGRAPHICS
ADULT FAMILY SURVEY

Family Member’s Preferred 

Means of Communication

CA AVERAGE FNRC

Spoken 83% 81%

Gestures / Body Language 10% 13%

Sign Language or Finger Spelling 2% 2%

Communication Aid / Device 2% 1%

Other 4% 4%

Family Member’s Preferred Language CA AVERAGE FNRC

English 76% 93%

Spanish 14% 5%

Language Usually Spoken at Home CA AVERAGE FNRC

English 69% 93%

Spanish 21% 6%



DEMOGRAPHICS
ADULT FAMILY SURVEY

Family Member Has Legal Court 

Appointed Guardian or Conservator

CA AVERAGE FNRC

No Guardianship or Conservatorship 41% 49%

Limited Guardianship or Conservatorship 29% 26%

Full Guardianship or Conservatorship 25% 22%

Has Guardianship or Conservatorship but Level Unknown 5% 3%

Guardian or Conservator 

Relationship to Family Member

CA AVERAGE FNRC

Family 97% 93%

Friend 1% 2%

Regional Center Employee or Guardianship or 

Conservatorship Agency

0% 1%

Other 2% 3%



DEMOGRAPHICS
ADULT FAMILY SURVEY

Family Member’s Support Needs: Self-Injurious, 

Disruptive and/or Destructive Behaviors

CA AVERAGE FNRC

No Supports Needed (no issues managing behavior) 47% 51%

Some Support Needed 
(requires occasional assistance or monitoring)

31% 31%

Extensive Support Needed 
(frequent or severe enough to require regular assistance)

22% 18%

Family Member’s Level of Help 

Needed with Personal Care Activities

CA AVERAGE FNRC

No Support Needed 
(no issues with personal care activities)

27% 25%

Some Support Needed 
(requires only occasional assistance or monitoring)

36% 40%

Extensive Support Needed 
(frequent or severe enough to require regular assistance)

37% 35%



DEMOGRAPHICS
ADULT FAMILY SURVEY

Family Member’s Need For 

Help With Other Daily Activities 

CA AVERAGE FNRC

No Supports Needed (no issues with other daily activities) 6% 8%

Some Support Needed 
(requires only occasional assistance or monitoring)

26% 25%

Extensive Support Needed 
(frequent or severe enough to require regular assistance)

68% 67%



DEMOGRAPHICS
ADULT FAMILY SURVEY

Respondent’s Age CA AVERAGE FNRC

18-34 6% 3%

35-54 21% 21%

55-74 61% 60%

75 or Older 11% 16%

Respondent’s Relationship 

to Family Member

CA AVERAGE FNRC

Parent (biological, adoptive or foster) 88% 87%

Sibling 6% 4%

Spouse 0% 0%

Grandparent 2% 4%

Other 4% 5%



DEMOGRAPHICS
ADULT FAMILY SURVEY

Services and Supports 

Received from Regional Center

CA AVERAGE FNRC

Financial Support 20% 22%

In Home Support 38% 40%

Out-of-Home Respite Care 25% 27%

Day or Employment Supports 50% 52%

Transportation 39% 35%

Mental or Behavioral Health Care 
(or other treatments or therapies)

13% 11%

Self-Direction or Fiscal Intermediary Services 23% 32%



FY 2023-2024 RESULTS: 
ADULT FAMILY SURVEY
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INFORMATION AND PLANNING
ADULT FAMILY SURVEY
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ADULT FAMILY SURVEY
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ADULT FAMILY SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
ADULT FAMILY SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
ADULT FAMILY SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
ADULT FAMILY SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
ADULT FAMILY SURVEY
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ADULT FAMILY SURVEY
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DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

FAMILY MEMBER’S RESIDENCE CA AVERAGE FNRC

Specialized Facility for People with 
Intellectual Disabilities

18% 13%

Group Home or Agency Operated 
Apartment

41% 33%

Independent Home or Apartment 32% 39%

Adult Foster Care or Host Family 
Home

2% 1%

Nursing Home 1% 1%

Homeless 0% 0%

Other 5% 12%



DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

FAMILY MEMBER’S TIME 
LIVING IN CURRENT RESIDENCE

CA AVERAGE FNRC

Less Than One Year 6% 11%

One to Three Years 18% 23%

Four to Five Years 12% 14%
Over Five Years 65% 51%

FAMILY MEMBER’S 
RESIDENTIAL DESIGNATION

CA AVERAGE FNRC

Urban or Suburban 95% 82%
Rural 5% 18%



DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

FAMILY MEMBER’S GENDER CA AVERAGE FNRC
Male 60% 59%
Female 40% 41%

FAMILY MEMBER’S 
RACE & ETHNICITY

CA AVERAGE FNRC

American Indian Or Alaska 
Native

3% 5%

Asian 8% 3%
Black Or African American 6% 3%
Pacific Islander 0% 0%
White 74% 85%
Hispanic / Latino 12% 6%

FAMILY MEMBER’S AGE CA AVERAGE FNRC
Age 47.8 Years 47.2 Years



DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY
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DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

Family Member’s Preferred 

Means of Communication

CA AVERAGE FNRC

Spoken 82% 90%

Gestures / Body Language 11% 5%

Sign Language or Finger Spelling 2% 1%

Communication Aid / Device 1% 0%

Other 4% 5%

Family Member’s Preferred Language CA AVERAGE FNRC

English 94% 98%

Spanish 1% 0%

Language Usually Spoken at Home CA AVERAGE FNRC

English 94% 99%

Spanish 2% 0%



DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

Family Member Has Legal Court 

Appointed Guardian or Conservator

CA AVERAGE FNRC

No Guardianship or Conservatorship 40% 47%

Limited Guardianship or Conservatorship 30% 30%

Full Guardianship or Conservatorship 24% 19%

Has Guardianship or Conservatorship but Level Unknown 6% 4%

Guardian or Conservator 

Relationship to Family Member

CA AVERAGE FNRC

Family 90% 89%

Friend 2% 1%

Regional Center Employee or Guardianship or 

Conservatorship Agency

6% 7%

Other 3% 3%



DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

Family Member’s Support Needs: Self-Injurious, 

Disruptive and/or Destructive Behaviors

CA AVERAGE FNRC

No Supports Needed (no issues managing behavior) 41% 44%

Some Support Needed 
(requires occasional assistance or monitoring)

35% 39%

Extensive Support Needed 
(frequent or severe enough to require regular assistance)

24% 17%

Family Member’s Level of Help 

Needed with Personal Care Activities

CA AVERAGE FNRC

No Support Needed 
(no issues with personal care activities)

29% 32%

Some Support Needed 
(requires only occasional assistance or monitoring)

36% 40%

Extensive Support Needed 
(frequent or severe enough to require regular assistance)

35% 28%



DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

Family Member’s Need For 

Help With Other Daily Activities 

CA AVERAGE FNRC

No Supports Needed (no issues with other daily activities) 5% 5%

Some Support Needed 
(requires only occasional assistance or monitoring)

28% 40%

Extensive Support Needed 
(frequent or severe enough to require regular assistance)

67% 55%



DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

Respondent’s Age CA AVERAGE FNRC

18-34 1% 1%

35-54 8% 10%

55-74 55% 62%

75 or Older 35% 28%

Respondent’s Relationship 

to Family Member

CA AVERAGE FNRC

Parent (biological, adoptive or foster) 68% 61%

Sibling 19% 16%

Spouse 0% 0%

Grandparent 1% 2%

Public Guardian / Conservator 0% 2%

Private Guardian / Conservator 1% 0%

Other 10% 18%



DEMOGRAPHICS
FAMILY/GUARDIAN SURVEY

Services and Supports 

Received from Regional Center

CA AVERAGE FNRC

Financial Support 38% 44%

In Home Support 47% 47%

Residential Supports 67% 58%

Day or Employment Supports 64% 58%

Transportation 65% 64%

Mental or Behavioral Health Care 
(or other treatments or therapies)

37% 38%

Self-Direction or Fiscal Intermediary Services 21% 28%



FY 2023-2024 RESULTS: 
FAMILY GUARDIAN SURVEY
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FAMILY/GUARDIAN SURVEY
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FAMILY/GUARDIAN SURVEY
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FAMILY/GUARDIAN SURVEY
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INFORMATION AND PLANNING
FAMILY/GUARDIAN SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
FAMILY/GUARDIAN SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
FAMILY/GUARDIAN SURVEY
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ACCESS AND DELIVERY OF SERVICES AND SUPPORTS
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